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The main objective of The Access Bank UK 
Õìðì÷èç�¤÷ëè�Ëäñî¥�ìö�÷ò�êõòú�÷ëè�ìñ÷èõñä÷ìòñäï�
business of Access Bank Plc and the Group 
¤òøõ�óäõèñ÷¥��øöìñê�ä�æòðåìñä÷ìòñ�òé�èûèðóïäõü�
customer service; innovative solutions 
across our core Strategic Business Units of 
Ýõäçè�Ïìñäñæè��Ìòððèõæìäï�Ëäñîìñê��Êööè÷�
Management and Dubai; and strict adherence 
÷ò�æòõóòõä÷è�êòùèõñäñæè�÷ëä÷�èûæèèçö�
ìñ÷èõñä÷ìòñäïïü�õèæòêñìöèç�ö÷äñçäõçö��
Êö�úè�ö÷äõ÷�÷ëè�éòøõ÷ë�üèäõ�òé�òøõ�æøõõèñ÷�Ĥùè¡üèäõ�
ö÷õä÷èêìæ�óïäñ��úè�õèðäìñ�æòððì÷÷èç�÷ò�çèïìùèõìñê�
ùäïøè�äñç�öøö÷äìñäåïè�êõòú÷ë�÷ò�òøõ�óäõèñ÷�äñç�
principal stakeholders. 

lighthouse noun
1 A tower or other structure containing a beacon light to warn 
òõ�êøìçè�öëìóö�ä÷�öèä�

"� Ýëè�ïìêë÷ëòøöèö�÷ëä÷�ö÷äñç�öèñ÷ìñèï�òñ�÷ëè�öëòõèïìñè�
òé�÷ëè�Ëõì÷ìöë�Òöïèö�÷ò�úäõñ�òé�çäñêèõ�ëäùè�öäùèç�÷ëè�
ïìùèö�òé�æòøñ÷ïèöö�öäìïòõö��öëìóö�äñç�æäõêòèö�öìñæè�
Ûòðäñ�÷ìðèö��"�   �üèäõö�äêò�

#� Òñ�êøìçìñê�÷ëè�øñúäõü�äúäü�éõòð�
ëäýäõçö��÷ëèü�õèðäìñ�äö�ùì÷äï�ñòú�
äö�÷ëèü�úèõè�äïï�÷ëòöè�æèñ÷øõìèö�
äêò�äñç��ìñ�úì÷ëö÷äñçìñê�÷ëè�
èïèðèñ÷ö��äõè�÷ëèðöèïùèö�
èñçøõìñê�öüðåòïö�òé�
ö÷õèñê÷ë�äñç�õèöìïìèñæè�

Ìòñ÷èñ÷ö

" " �Ñìêëïìêë÷ö� #
Ü÷õä÷èêìæ�Ëøöìñèöö�Þñì÷ö�Øùèõùìèú� $
Our Values 7
Øøõ�Ëøöìñèöö�Öòçèï� (
Øøõ�ßìöìòñ� (
Øøõ�Öìööìòñ� (
Our Milestones 11
Chairman’s Statement 12
Ìëìèé�Îûèæø÷ìùèđö�Ûèùìèú� !#
Øóèõä÷ìòñäï�Ûèùìèú� !&
Ìòõóòõä÷è�Üòæìäï�Ûèöóòñöìåìïì÷ü� !(
Ûìöî�Öäñäêèðèñ÷� " 
Ëòäõç�òé�Íìõèæ÷òõö� ""
Ïìùè¡âèäõ�Ûèæòõç� "$
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Ýëè�z!  ð�ìñæòðè�ðìïèö÷òñè�ìö�õèäæëèç�éòõ�÷ëè�Ĥõö÷�÷ìðè�ìñ�÷ëè�Ëäñîđö�ëìö÷òõü��úì÷ë�!(]�üèäõ¡òñ¡üèäõ�êõòú÷ë�÷ò�z!  �(ð�

Ìòö÷ö�éèïï�! �$]�üèäõ¡òñ¡üèäõ�÷ò�z"%�!ð�

Ýõäçè�Ĥñäñæè�ìñæòðè�ìñæõèäöèç�åü�"(]�üèäõ¡òñ¡üèäõ�÷ò�z%!�%ð�

Ìòððèõæìäï�Ëäñîìñê�æøö÷òðèõ�çèóòöì÷ö�÷ò÷äïïèç�z('&ð��øó�!"]�üèäõ¡òñ¡üèäõ�

Êööè÷ö�øñçèõ�ðäñäêèðèñ÷�êõèú�÷ò�z""#ð��ä�&)]�ìñæõèäöè�òñ�" !)�

Òñæòðè�éõòð�Íøåäì��òøõ�éòøõ÷ë�Ü÷õä÷èêìæ�Ëøöìñèöö�Þñì÷��êõèú�åü�#%]�÷ò�z! �!ð�

àè�æòñ÷ìñøèç�÷ò�êõòú�÷ëè�ìñæòðè�òé�÷ëè�Ëäñî�üèäõ¡òñ¡üèäõ�åäöèç�òñ�òøõ�ö÷õòñê�õèïä÷ìòñöëìóö�úì÷ë�òøõ�
æøö÷òðèõö�çèöóì÷è�÷ëè�ëèäçúìñçö�÷ëä÷�úè�äñç�òøõ�æøö÷òðèõö�éäæèç�åü�÷ëè�ìðóäæ÷�òé�ÌØßÒÍ¡!)��

àè�äõè�äø÷ëòõìöèç�åü�÷ëè�Ùõøçèñ÷ìäï�Ûèêøïä÷ìòñ�
Êø÷ëòõì÷ü�¤ÙÛÊ¥��äñç�õèêøïä÷èç�åü�÷ëè�Ïìñäñæìäï�
Ìòñçøæ÷�Êø÷ëòõì÷ü�¤ÏÌÊ¥�äñç�÷ëè�Ùõøçèñ÷ìäï�
Ûèêøïä÷ìòñ�Êø÷ëòõì÷ü��úëìæë�óø÷ö�øö�ìñ�ä�ö÷õòñê�
óòöì÷ìòñ�÷ò�öøóóòõ÷�òóóòõ÷øñì÷ìèö�ìñ�÷ëè�Øõêäñìöä÷ìòñ�
éòõ�Îæòñòðìæ�Ìò¡òóèõä÷ìòñ�òé�Íèùèïòóðèñ÷�
¤ØÎÌÍ¥�ðäõîè÷ö�éòõ�Êææèöö�Ëäñî�Ùïæ�äñç�÷ëè�Ðõòøó�
æøö÷òðèõö��Êö�÷ëè�óäõèñ÷đö�ØÎÌÍ�òóèõä÷ìòñäï�ëøå��
úè�öøóóòõ÷�÷ëè�ĥòú�òé�ìñùèö÷ðèñ÷�ìñ÷ò�ðäõîè÷ö�ìñ�
×ìêèõìä��Üøå¡Üäëäõäñ�äñç�àèö÷�Êéõìæä��

àè�äõè�äïöò�äø÷ëòõìöèç�åü�÷ëè�Íøåäì�Ïìñäñæìäï�
Üèõùìæèö�Êø÷ëòõì÷ü�¤ÍÏÜÊ¥�÷ò�õøñ�òøõ�Íøåäì�
òóèõä÷ìòñ�¢�ïòæä÷èç�ìñ�÷ëè�Íøåäì�Òñ÷èõñä÷ìòñäï�
Ïìñäñæè�Ìèñ÷õè�¤ÍÒÏÌ¥�¢�úëìæë�èñäåïèö�øö�÷ò�äööìö÷�
úì÷ë�÷õäçè�äñç�ìñùèö÷ðèñ÷�õèôøìõèðèñ÷ö�åè÷úèèñ�
Üøå¡Üäëäõäñ�Êéõìæä�äñç�÷ëè�ÖÎ×Ê�õèêìòñ��

Ýëè�Ëäñî�ìö�ä�úëòïïü�òúñèç�öøåöìçìäõü�òé�
Êææèöö�Ëäñî�Ùïæ��ä�æòðóäñü�ïìö÷èç�òñ�÷ëè�
×ìêèõìäñ�Ü÷òæî�Îûæëäñêè��

àè�éòæøö�òñ�åøìïçìñê�ïòñê¡÷èõð�õèïä÷ìòñöëìóö��äñç�
úòõîìñê�æòïïäåòõä÷ìùèïü�úì÷ë�òøõ�æøö÷òðèõö��÷ò�
åè÷÷èõ�øñçèõö÷äñç�÷ëèìõ�êòäïö�äñç�çèùèïòó�ö÷õä÷èêìèö�
÷ëä÷�äõè�öóèæìĤæäïïü�÷äìïòõèç�÷ò�ðèè÷�÷ëèìõ�ñèèçö��

àè�óõòùìçè�òøõ�èðóïòüèèö�úì÷ë�òñêòìñê�öøóóòõ÷�
äñç�çèùèïòóðèñ÷�òóóòõ÷øñì÷ìèö��úëìæë�õèĥèæ÷ö�ìñ�
÷ëèìõ�çèçìæä÷ìòñ�äñç�óõòéèööìòñäïìöð��äñç�úè�äõè�
óõòøç�÷ò�ëäùè�åèèñ�äúäõçèç�Ùïä÷ìñøð�Ü÷ä÷øö�åü�
Òñùèö÷òõö�ìñ�Ùèòóïè�¤ÒÒÙ¥�

Ýëè�Ëäñî�ìö�ïèç�åü�ä�÷èäð�òé�èûóèõìèñæèç�ìñçìùìçøäïö�
æòððì÷÷èç�÷ò�÷ëè�çèïìùèõü�òé�öøóèõìòõ�Ĥñäñæìäï�
öòïø÷ìòñö�÷ò�åøöìñèööèö�äñç�ìñçìùìçøäïö��Øøõ�ö÷äģ�
ëäùè�úòõîèç�ìñ�÷ëè�Üøå¡Üäëäõäñ��àèö÷�Êéõìæäñ��
ÖÎ×Ê�äñç�ìñ÷èõñä÷ìòñäï�ðäõîè÷óïäæèö��äñç�äõè�
äåïè�÷ò�çèïìùèõ�ä�úèäï÷ë�òé�îñòúïèçêè�äñç�ìñ¡çèó÷ë�
èûóèõìèñæè��

Òñ�æòððòñ�úì÷ë�òøõ�óäõèñ÷��÷ëè�Ëäñî�ìö�æòððì÷÷èç�
÷ò�çèùèïòóìñê�ä�öøö÷äìñäåïè�åøöìñèöö�ðòçèï�éòõ�÷ëè�
èñùìõòñðèñ÷�ìñ�úëìæë�ì÷�òóèõä÷èö��Ýëìö�ìö�äóóäõèñ÷�
ìñ�òøõ�ðòçèõä÷è�äóóè÷ì÷è�éòõ�õìöî��ä�óäööìòñ�éòõ�
æøö÷òðèõ�öèõùìæè�äñç�ä�æòððì÷ðèñ÷�÷ò�úòõîìñê�ìñ�
æïòöè�óäõ÷ñèõöëìó�úì÷ë�òøõ�æøö÷òðèõö�÷ò�éòõêè�ïòñê¡
÷èõð�õèïä÷ìòñöëìóö�úì÷ë�÷ëèð��

àè�óïäü�ä�îèü�õòïè�ìñ�÷ëè�ùìöìòñ�òé�Êææèöö�Ëäñî�Ùïæ�äñç�
÷ëè�Ðõòøó�ēÝò�åè�÷ëè�úòõïçđö�ðòö÷�õèöóèæ÷èç�Êéõìæäñ�
åäñîĔ��Êö�öøæë��úè�õèéøöè�÷ò�æëäöè�øñöøö÷äìñäåïè�
üìèïçö�äö�ä�õòø÷è�÷ò�êõòú÷ë��åø÷�ìñö÷èäç�éòæøö�òñ�
÷ëè�ö÷õèñê÷ë�òé�òøõ�æøö÷òðèõ�õèïä÷ìòñöëìóö�÷ò�
çèùèïòó�÷ëè�åøöìñèöö�ìñ�ä�ðèäöøõèç��ö÷õøæ÷øõèç�
äñç�öøö÷äìñäåïè�úäü��

2020 Highlights

Øóèõä÷ìñê�Òñæòðè�¤zð¥

$100.8m 
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Øóèõä÷ìñê�Ìòö÷ö�¤zð¥
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Ùõè¡Ýäû�ÙõòĤ÷ö�¤zð¥

$16.8m 
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Ûèïä÷ìòñöëìó¡åäöèç�öèõùìæè�çèçìæä÷èç�÷ò�çèùèïòóìñê�ä�æïèäõ�øñçèõö÷äñçìñê�òé�òøõ�æïìèñ÷öđ�æëäñêìñê�õèôøìõèðèñ÷ö��

Ùõòùìçèö�åèöóòîè�çìöæõè÷ìòñäõü�óòõ÷éòïìò�ðäñäêèðèñ÷�öèõùìæèö��Ĥûèç�ìñ÷èõèö÷�äñç�èûèæø÷ìòñ¡òñïü�óòõ÷éòïìòö��
åõìñêìñê�úòõïçúìçè�ìñùèö÷ðèñ÷�óõòçøæ÷ö�÷ò�ëìêë¡ñè÷¡úòõ÷ë�æøö÷òðèõö��óõìðäõìïü�ìñ�×ìêèõìä�äñç�Ðëäñä��

Õèñçìñê�öèõùìæèö�÷ëõòøêë�óòõ÷éòïìò�äñç�ò÷ëèõ�äööè÷�ìñö÷õøðèñ÷ö��

Õìñîìñê�Üøå¡Üäëäõäñ�Êéõìæä�äñç�Îøõòóè�÷ò�÷ëè�ÖÎ×Ê�õèêìòñ��

Ëèöóòîè�÷õäçè�Ĥñäñæè�öòïø÷ìòñö�÷ò�éäæìïì÷ä÷è�÷ëè�ìðóòõ÷�äñç�èûóòõ÷�òé�êòòçö�åè÷úèèñ�÷ëèöè�õèêìòñö��

Asset Management

Dubai

Ýëè�Ëäñî�òģèõö�æïìèñ÷ö�Ýõäçè�Ïìñäñæè��Ìòððèõæìäï�Ëäñîìñê�äñç�Êööè÷�
Öäñäêèðèñ÷�öèõùìæèö�ìñ�÷ëèìõ�çèäïìñêö�úì÷ë�ØÎÌÍ�ðäõîè÷ö�äñç�öøóóòõ÷ö�
æòðóäñìèö�èûóòõ÷ìñê�÷ò�Üøå¡Üäëäõäñ�Êéõìæä�äñç�ÖÎ×Ê�ðäõîè÷ö��

àè�äõè�äø÷ëòõìöèç�åü�÷ëè�Ùõøçèñ÷ìäï�Ûèêøïä÷ìòñ�Êø÷ëòõì÷ü�¤ÙÛÊ¥�äñç�õèêøïä÷èç�åü�÷ëè�
ÞÔđö�Ùõøçèñ÷ìäï�Ûèêøïä÷ìòñ�Êø÷ëòõì÷ü�¤ÙÛÊ¥�äñç�Ïìñäñæìäï�Ìòñçøæ÷�Êø÷ëòõì÷ü�¤ÏÌÊ¥��
Øøõ�òóèõä÷ìòñ�ìñ�Íøåäì�ìö�õèêøïä÷èç�åü�÷ëè�Íøåäì�Ïìñäñæìäï�Üèõùìæè�Êø÷ëòõì÷ü�¤ÍÏÜÊ¥�

Ýëè�Ëäñîđö�ÒÝ�öüö÷èðö�äõè�ìñçèóèñçèñ÷��úëòïïü�ïòæä÷èç�ìñ�÷ëè�ÞÔ�äñç�äçëèõè�÷ò�
÷ëèöè�äø÷ëòõì÷ìèöđ�ö÷äñçäõçö�òé�çä÷ä�æòïïèæ÷ìòñ�äñç�ðäñäêèðèñ÷�

Øøõ�òóèõä÷ìòñö�æòðóõìöè�÷ëè�éòïïòúìñê�Ü÷õä÷èêìæ�Ëøöìñèöö�Þñì÷ö�¤ÜËÞö¥�
Ýõäçè�Ïìñäñæè��Ìòððèõæìäï�Ëäñîìñê��Êööè÷�Öäñäêèðèñ÷�äñç�Íøåäì�

Êööè÷�Öäñäêèðèñ÷�Òñæòðè

Íøåäì�Òñæòðè

$3.3m 
�"']�üòü

$10.1m 
�#%]�üòü

ØÎÌÍ�÷õäçè�Ĥñäñæè�ëøå�éòõ�Êææèöö�Ëäñî�Ùïæ�äñç�÷ëè�Ðõòøó��

ÌòñĤõðìñê�åäñî�éòõ�æøö÷òðèõö�òé�Êææèöö�Ëäñî�Ùïæ�äñç�÷ëè�Ðõòøó�äñç�èûóòõ÷èõö�÷ò�ðäõîè÷ö�ìñ�Üøå¡Üäëäõäñ�Êéõìæä�
äñç�ÖÎ×Ê��

Ìòõõèöóòñçèñ÷�åäñî�÷ò�ìñö÷ì÷ø÷ìòñö�ìñ�×ìêèõìä�äñç�ò÷ëèõ�æòøñ÷õìèö�ìñ�Üøå¡Üäëäõäñ�Êéõìæä��

Êóóõòùèç�æòõõèöóòñçèñ÷�äñç�÷õäçè�Ĥñäñæè�åäñî�éòõ�÷ëè�Ìèñ÷õäï�Ëäñî�òé�×ìêèõìä�¤ÌË×¥��

Òööøèö�Õè÷÷èõö�òé�Ìõèçì÷�òñ�åèëäïé�òé�÷ëè�×ìêèõìäñ�êòùèõñðèñ÷�äñç�×ìêèõìäñ�×ä÷ìòñäï�Ùè÷õòïèøð�Ìòðóäñü�¤××ÙÌ¥��

Êææõèçì÷èç�åü�Òñ÷èõñä÷ìòñäï�Ïìñäñæè�Ìòõóòõä÷ìòñ�ÒÏÌ�¤àòõïç�Ëäñîìñê�Ìòððèõæìäï�Êõð¥��

Trade Finance

Ýõäçè�Ïìñäñæè�Òñæòðè Íìöæòøñ÷ìñê�Üèõùìæèö�ÒñæòðèCorrespondent Banking Income

$51.5m 
�"(]�üòü

$11.8m 
maintained at 
" !)�ïèùèïö

$24.9m 
�!  ]�üòü

Êööè÷ö�Þñçèõ�Öäñäêèðèñ÷

$223m  
�&)]�üòü

Ûèïä÷ìòñöëìó¡åäöèç�öèõùìæè�éòõ�æòõóòõä÷è�äñç�ìñçìùìçøäï�æøö÷òðèõö�èñæòðóäööìñê�åäñî�äææòøñ÷ö��ìñ÷èõñä÷ìòñäï�
÷õäñöéèõö��éòõèìêñ�èûæëäñêè�÷õäñöäæ÷ìòñö�äñç�ä�õäñêè�òé�Íòïïäõ��Ü÷èõïìñê�äñç�Îøõò�çèóòöì÷¡åäöèç�óõòçøæ÷ö��

Ëèöóòîè�÷õäçè�Ĥñäñæè�öòïø÷ìòñö�÷ò�éäæìïì÷ä÷è�÷ëè�ìðóòõ÷�òé�êòòçö�ìñ÷ò�×ìêèõìä��ò÷ëèõ�Üøå¡Üäëäõäñ�Êéõìæä�æòøñ÷õìèö�
äñç�÷ëè�ÖÎ×Ê�õèêìòñ��

Øģèõö�Ûè÷äìï�Üäùìñêö�Ëòñçö�!��"���#�üèäõ�úì÷ë�Ĥûèç�õä÷èö�éòõ�ÞÔ�ñä÷ìòñäïö��

Øģèõö�åò÷ë�ìñùèö÷ðèñ÷�äñç�òúñèõ¡òææøóìèç�ïòäñö�öèæøõèç�òñ�ÞÔ�óõòóèõ÷ìèö��

Ìòððèõæìäï�Ëäñîìñê

Commercial Banking Income Customer Deposits

$30.6m 
maintained at 
" !)�ïèùèïö

×ìêèõìäñ�Ìòõóòõä÷èö

$11m 
�!"]�üòü

$876m 
�!"]�üòü

Strategic Business Units�Øùèõùìèú
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Passion for customers
àè�ïìùè�÷ò�öèõùè�òøõ�æøö÷òðèõö��

Êö�úèïï�äö�çèïìùèõìñê�èûæèïïèñ÷�æøö÷òðèõ�
öèõùìæè��úè�éòæøö�òñ�òøõ�æòõóòõä÷è�
õèöóòñöìåìïì÷ìèö��öøóóòõ÷ìñê�êõòú÷ë�äñç�
opportunity in Africa and elsewhere. 

Îðóòúèõèç�èðóïòüèèö
Recruiting and retaining the right people and 
÷èäðö��åäöèç�òñ�öëäõèç�ùäïøèö�äñç�ùìöìòñ��

Íèùèïòóìñê�òøõ�óèòóïè�÷ò�åèæòðè�úòõïç¡
class professionals. 

Îñæòøõäêìñê�ä�öèñöè�òé�òúñèõöëìó�ä÷�
ìñçìùìçøäï�ïèùèï��úëìïè�éòö÷èõìñê�÷èäð�öóìõì÷�
äñç�ïòüäï÷ü�÷ò�ä�öëäõèç�ùìöìòñ��

Ùõòðò÷ìñê�ä�öèñöè�òé�åèïòñêìñê�äñç�
community. 

Ïäæìïì÷ä÷ìñê�æòñ÷ìñøòøö�ïèäõñìñê�åü�óõòùìçìñê�
the training, tools and coaching to help our 
people grow. 

Helping our people to take care of 
÷ëèìõ�ëèäï÷ë��

Ùøõöøìñê�ä�óòöì÷ìùè�úòõî¦ïìéè�åäïäñæè�éòõ�
ìñæõèäöèç�óõòçøæ÷ìùì÷ü�äñç�ìðóõòùèç�
employee satisfaction. 

Îñæòøõäêìñê�ä�çìùèõöè�úòõîéòõæè��äñç�
õèöóèæ÷ìñê�äñç�äóóõèæìä÷ìñê�çìģèõèñæèö�
in ethnicity, gender, age, national origin, 
çìöäåìïì÷ü�äñç�õèïìêìòñ��

Leadership
Õèäçìñê�åü�èûäðóïè��ïèäçìñê�úì÷ë�êø÷ö��

Ëèìñê�Ĥõö÷��åèìñê�÷ëè�åèö÷��öòðè÷ìðèö�åèìñê�
the only. 

Ìòøõäêè�÷ò�åè�÷ëè�æëäñêè�úè�úäñ÷�÷ò�öèè��

Üè÷÷ìñê�÷ëè�ö÷äñçäõç��Ìëäïïèñêìñê�÷ëè�ö÷ä÷øö�
ôøò��Öäõîè÷¡ðäîìñê��

Üèïé¡äúäõèñèöö�ìñ�åèìñê�äåïè�÷ò�ðäìñ÷äìñ�ä�
åäïäñæèç�äööèööðèñ÷�òé�èû÷èõñäïì÷ìèö�äñç�
costs incurred in the pursuit of leadership. 

Üìû�æòõè�ùäïøèö�äõè�ä÷�÷ëè�ëèäõ÷�òé�òøõ�åøöìñèöö�äñç�
çõìùè�èùèõü÷ëìñê�÷ëä÷�úè�çò��Ýëèöè�äõè�öëäõèç�úì÷ë�
òøõ�óäõèñ÷�

Îûæèïïèñæè
Üøõóäööìñê�òõçìñäõü�ö÷äñçäõçö�÷ò�åè�÷ëè�
åèö÷�ìñ�äïï�÷ëä÷�úè�çò��

Üè÷÷ìñê�÷ëè�ö÷äñçäõç�éòõ�úëä÷�ì÷�ðèäñö�÷ò�
åè�èûæèó÷ìòñäï��

×èùèõ�ïòöìñê�öìêë÷�òé�òøõ�æòððì÷ðèñ÷�÷ò�
èûæèïïèñæè��èùèñ�úëèñ�÷ëè�êòìñê�êè÷ö�÷òøêë��

Ûèðèðåèõìñê�÷ëä÷�èûæèïïèñæè�õèôøìõèö�
dedication and commitment. 

Øøõ�äóóõòäæë�ìö�ñò÷�÷ëä÷�òé�èûæèïïèñæè�ä÷�äïï�
æòö÷ö�¢�ì÷�ìö�èûæèïïèñæè�òñ�äïï�éõòñ÷ö�¢�öò�÷ëä÷�
úè�çèïìùèõ�òø÷æòðèö�÷ëä÷�äõè�èæòñòðìæäïïü��
èñùìõòñðèñ÷äïïü�äñç�öòæìäïïü�õèöóòñöìåïè��

Innovation
Identifying new market needs and 
opportunities. 

Ìõèä÷ìùì÷ü��ìñùèñ÷ìòñ��ìñöóìõä÷ìòñ��èûóïòõä÷ìòñ��

Pioneering new ways of doing things, new 
óõòçøæ÷ö�äñç�öèõùìæèö��ñèú�äóóõòäæëèö�÷ò�
customers. 

Ëèìñê�Ĥõö÷��÷èö÷ìñê�÷ëè�úä÷èõö��óøöëìñê�
åòøñçäõìèö��

Progressing from concept to reality. 

Êñ÷ìæìóä÷ìñê�äñç�õèöóòñçìñê�ôøìæîïü�÷ò�
market needs with the right technology, 
óõòçøæ÷ö�äñç�öèõùìæèö�÷ò�äæëìèùè�òøõ�
æøö÷òðèõöđ�òåíèæ÷ìùèö��

Professionalism
Ùø÷÷ìñê�òøõ�åèö÷�éòò÷�éòõúäõç�ìñ�èùèõü÷ëìñê�
úè�çò��èöóèæìäïïü�ìñ�ëìêë¡óõèööøõè�öì÷øä÷ìòñö��

Ìòñöìö÷èñ÷ïü�åõìñêìñê�÷ëè�åèö÷�òé�òøõ�
îñòúïèçêè�äñç�èûóèõ÷ìöè�÷ò�÷ëè�÷äåïè�ìñ�äïï�
interactions with stakeholders. 

Üè÷÷ìñê�÷ëè�ëìêëèö÷�ö÷äñçäõçö�ìñ�òøõ�úòõî�
è÷ëìæ��åèëäùìòøõ�äñç�äæ÷ìùì÷ìèö�ìñ�÷ëè�úäü�
úè�÷õèä÷�òøõ�æøö÷òðèõö�äñç�¢�íøö÷�äö�
importantly – each other. 

Ùø÷÷ìñê�òøõ�æøö÷òðèõöđ�ñèèçö�äëèäç�òé�
òøõ�òúñ��

Always maintaining composure and clear 
thinking. 

Îñöøõìñê�æòñ÷ìñøòøö�ïèäõñìñê�÷ëõòøêë�
êõòú÷ë�äñç�æäõèèõ�çèùèïòóðèñ÷��

A guiding
 light
Ýëè�ùäïøèö�÷ëä÷�çèĤñè�øö�äö�ä�åäñî�äõè�ä÷�÷ëè� 
ùèõü�ëèäõ÷�òé�úëä÷�úè�çò�äñç�êøìçè�øö�ìñ�èùèõü�
äöóèæ÷�òé�òøõ�òóèõä÷ìòñö�

Øøõ�Values
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Üøððäõü
Ýëè�ö÷õòñê�õèïä÷ìòñöëìóö�÷ëä÷�úè�ëäùè�çèùèïòóèç�úì÷ë�òøõ�æøö÷òðèõö�
øñçèõóìñ�÷ëè�Ëäñîđö�öøææèöö�äñç�ëèïó�øö�÷ò�åè÷÷èõ�øñçèõö÷äñç�äñç�
äñ÷ìæìóä÷è�òøõ�æøö÷òðèõöđ�ìñçìùìçøäï�ñèèçö��

Ò÷�ìö�äñ�äóóõòäæë�÷ëä÷�ëäö�åèèñ�ùäïìçä÷èç�úì÷ë�öèùèõäï�îèü�ðìïèö÷òñèö�
ìñ�÷ëè�Ëäñîđö�çèùèïòóðèñ÷�¤óïèäöè�öèè�óäêè�!!¥��

Developing our business model
Ýëè�Ëäñîđö�õèïä÷ìòñöëìó¡åäöèç�óëìïòöòóëü�ëäö�æòñöìö÷èñ÷ïü� 
çõìùèñ�üèäõ¡òñ¡üèäõ�êõòú÷ë�÷ëõòøêëòø÷�òøõ�æøõõèñ÷�Ĥùè¡üèäõ�
strategic plan.

àè�äõè�æòñĤçèñ÷�÷ëä÷��åü�æòñ÷ìñøìñê�÷ò�ñøõ÷øõè�÷ëèöè�äïõèäçü�
ö÷õòñê�õèïä÷ìòñöëìóö��úè�úìïï�åøìïç�òñ�÷ëè�Ëäñîđö�äæëìèùèðèñ÷ö�÷ò�
çä÷è��ñò÷úì÷ëö÷äñçìñê�÷ëè�æëäïïèñêèö�éõòð�÷ëè�êïòåäï�óäñçèðìæ�
and other headwinds. 

Ýò�åè�÷ëè�úòõïçđö�ðòö÷�õèöóèæ÷èç�Êéõìæäñ�åäñî��

Üè÷÷ìñê�ö÷äñçäõçö�éòõ�öøö÷äìñäåïè�åøöìñèöö�óõäæ÷ìæèö�÷ëä÷�øñïèäöë�÷ëè�
÷äïèñ÷ö�òé�òøõ�èðóïòüèèö��çèïìùèõ�öøóèõìòõ�ùäïøè�÷ò�òøõ�æøö÷òðèõö�äñç�
óõòùìçè�ìññòùä÷ìùè�öòïø÷ìòñö�éòõ�÷ëè�ðäõîè÷ö�äñç�æòððøñì÷ìèö�úè�öèõùè��

Øøõ�Business Model

Øøõ�Vision

Øøõ�Mission

Firm
�éòøñçä÷ìòñö
Ýëè�õòåøö÷ñèöö�òé�òøõ�åøöìñèöö�ðòçèï�
ëäö�ëèïóèç�øö�éäæè�÷ëè�æëäïïèñêèö�
éõòð�úëìæë�úè�ëäùè�èðèõêèç�
úì÷ë�æøö÷òðèõ�õèïä÷ìòñöëìóö�
èùèñ�ö÷õòñêèõ��÷ëè�ïìéèåïòòç�
òé�òøõ�öøææèöö�



A sustainable 
 approach
Øøõ�Ùïä÷ìñøð�äææõèçì÷ä÷ìòñ�éòõ�Òñùèö÷òõö�ìñ�Ùèòóïè�ìö�
óèõëäóö�÷ëè�åèö÷�èûäðóïè�òé�÷ëè�ðäñü�ðìïèö÷òñèö�
úè�ëäùè�õèäæëèç��öìñæè�ì÷�èûèðóïìĤèö�òøõ�
æòððì÷ðèñ÷�÷ò�êòòç�óèòóïè�ðäñäêèðèñ÷�
÷ëä÷�øñçèõóìñö�òøõ�ö÷õòñê�æøï÷øõè��
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Strong core performance 
Ü÷õòñê�ìñæòðè�êõòú÷ë�òé�
!(]�òùèõ�" !)��óäööìñê�÷ëè�
z!  ð�ïèùèï�éòõ�÷ëè�Ĥõö÷�÷ìðè� 
and a reduction in costs  
üèäõ¡òñ¡üèäõ�

àìññìñê�äúäõçö
We won the Best African Trade 
Ïìñäñæè�Ëäñî�¢�ÞÔ�" " �äúäõç�
éõòð�Òñ÷èõñä÷ìòñäï�Ïìñäñæè�éòõ� 
÷ëè�÷ëìõç�æòñöèæø÷ìùè�üèäõ�

Ïòõ�÷ëè�Ĥé÷ë�æòñöèæø÷ìùè�üèäõ�� 
we were awarded Best African 
Ýõäçè�Ïìñäñæè�Ëäñî�åü�Ìäóì÷äï�
Ïìñäñæè�Òñ÷èõñä÷ìòñäï�

Ùïä÷ìñøð�óèòóïè�óòúèõ
We were awarded Platinum 
ö÷ä÷øö�åü�Òñùèö÷òõö�ìñ�Ùèòóïè�¤ÒÒÙ¥��
demonstrating our commitment 
to high performance through 
good people management and  
a strong company culture.

Ìòñ÷ìñøèç�èûóäñöìòñ�
àè�æòñ÷ìñøèç�÷ëè�èûóäñöìòñ�
òé�òøõ�æòõõèöóòñçèñ÷�åäñîìñê�
öèõùìæèö�äæõòöö�Êéõìæä�úì÷ë�
öìêñìĤæäñ÷�óõòêõèöö�ðäçè�ìñ�
respect of Kenya, Tanzania 
äñç�Êñêòïä��Ýëìö�èñäåïèö�øö�÷ò�
èûóäñç�òøõ�õèäæë�äñç�óõòùìçè�
òøõ�öèõùìæèö�÷ò�äñ�èùèõ¡
growing marketplace. 

àòõîìñê�æäóì÷äï�öüñçìæä÷ìòñ�
We successfully launched our 
Ĥõö÷�úòõîìñê�æäóì÷äï�öüñçìæä÷ìòñ�
for the Bank, raising $100m 
úëìæë�úäö�òùèõöøåöæõìåèç�
åü�!( ]��Ýëìö�ìö�ä�óòöì÷ìùè�
õèĥèæ÷ìòñ�òé�÷ëè�õèóø÷ä÷ìòñ� 
úè�èñíòü�ìñ�÷ëè�åäñîìñê�öèæ÷òõ��

Êúäõçö�õèæòêñì÷ìòñ�
àè�úèõè�óïèäöèç�÷ò�õèæèìùè�
èû÷èõñäï�õèæòêñì÷ìòñ�éòõ�
òøõ�èģòõ÷ö�åü�úìññìñê�÷ëè�
Òñ÷èõñä÷ìòñäï�Ïìñäñæè�Êúäõç�
" !)�éòõ�Ëèö÷�Êéõìæäñ�Ýõäçè�
Ïìñäñæè�Ëäñî�éòõ�÷ëè�öèæòñç�
üèäõ�õøññìñê��÷ëè�ÐÝÛ�Õèäçèõö�
ìñ�Ýõäçè�" !)�Êúäõç�éòõ�Ëèö÷�
Ýõäçè�Ïìñäñæè�Ëäñî�ìñ�àèö÷�
Êéõìæä�äñç�Ìäóì÷äï�Ïìñäñæè�
Òñ÷èõñä÷ìòñäï�Êúäõç�" !)�éòõ�
Ëèö÷�Êéõìæä�Ýõäçè�Ïìñäñæè�Ëäñî�
for the fourth year running. 

Direct membership of the UK 
æïèäõìñê�öüö÷èð
We successfully completed the 
÷õäñöì÷ìòñ�÷ò�åèæòðìñê�çìõèæ÷�
ðèðåèõö�òé�÷ëè�ÞÔ�æïèäõìñê�
system and are now direct 
ðèðåèõö�òé�Ïäö÷èõ�Ùäüðèñ÷ö��
ËÊÌÜ�äñç�Ì�ÌÌÌ��

Ýëìö�úìïï�èñäåïè�øö�÷ò�èñëäñæè�
÷ëè�ïèùèï�òé�öèõùìæè�úè�òģèõ�
òøõ�æøö÷òðèõö�äñç�óõòùìçè�
us with a platform for the 
éøõ÷ëèõ�çèùèïòóðèñ÷�òé�òøõ�
õè÷äìï�òģèõìñê��

Îûóäñçìñê�òøõ�óõòçøæ÷�õäñêè�
We further enhanced our 
Ùõìùä÷è�Ëäñî�òģèõìñê�úì÷ë�
÷ëè�äççì÷ìòñ�òé�èûèæø÷ìòñ¡
òñïü�óòõ÷éòïìòö�÷ò�óõòùìçè�
our customers with a more 
çìùèõöìĤèç�óõòçøæ÷�õäñêè�÷ò�
öøì÷�÷ëèìõ�õèôøìõèðèñ÷ö��

àìññìñê�äúäõçö�
We were awarded Best Africa 
Ýõäçè�Ïìñäñæè�Ëäñî�" !(�åü�
Ìäóì÷äï�Ïìñäñæè�Òñ÷èõñä÷ìòñäï�
for the third year running. 

We were also proud to win the 
Òñ÷èõñä÷ìòñäï�Ïìñäñæè�Êúäõç�éòõ�
" !(�éòõ�÷ëè�Ëèö÷�Êéõìæäñ�Ýõäçè�
Ïìñäñæè�Ëäñî�äñç�÷ëè�Ïìñäñæè�
Öòñ÷ëïü�ÌÎØ�Êúäõç�éòõ�" !(��

àìññìñê�äúäõçö�
We were awarded Best Africa 
Ýõäçè�Ïìñäñæè�Ëäñî�" !'�åü�
Ìäóì÷äï�Ïìñäñæè�Òñ÷èõñä÷ìòñäï�
éòõ�÷ëè�öèæòñç�æòñöèæø÷ìùè�
year. This award recognises 
our progress towards realising 
òøõ�ùìöìòñ�òé�åèìñê�÷ëè�úòõïçđö�
ðòö÷�õèöóèæ÷èç�Êéõìæäñ�åäñî��

Òñùèö÷ìñê�ìñ�ö÷äģ�
àè�úèõè�çèïìêë÷èç�÷ò�åè�
äúäõçèç�ÒÒÙ�Ðòïç�Ü÷äñçäõç�
Ü÷ä÷øö��ä�õèĥèæ÷ìòñ�òé�òøõ�éòæøö�
òñ�ìñùèö÷ìñê�ìñ��äñç�çèùèïòóìñê��
÷ëè�öîìïïö�äñç�äåìïì÷ìèö�òé�
òøõ�óèòóïè��

Îûóäñçìñê�òøõ�óõòçøæ÷�õäñêè�
We further enhanced our 
Ùõìùä÷è�Ëäñî�òģèõìñê�úì÷ë�
÷ëè�äççì÷ìòñ�òé�Ĥûèç�ìñ÷èõèö÷�
portfolios for customers 
úìöëìñê�÷ò�çìùèõöìéü�÷ëèìõ�
õìöî�óõòĤïè�

Øøõ�Milestones
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Ìëäìõðäñđö�Ü÷ä÷èðèñ÷ Ìëìèé�Îûèæø÷ìùèđö�Ûèùìèú

Ò�äð�óïèäöèç�÷ò�õèóòõ÷�÷ëä÷�÷ëè�Ëäñî�äæëìèùèç�
ä�ö÷õòñê�æòõè�óèõéòõðäñæè�ìñ�" " ��Ýëìö�ìö�
ñò÷èúòõ÷ëü�åèæäøöè�÷ëè�æòñöìçèõäåïè�æëäïïèñêèö�
äö�ä�æòñöèôøèñæè�òé�ÌØßÒÍ¡!)�æòøïç�ëäùè�çèïäüèç�
or damaged the strategic direction of the Bank, 
úëìæë�ëäö�ñò÷�óõòùèñ�÷ò�åè�÷ëè�æäöè�

Øùèõ�÷ëè�üèäõö��úè�ëäùè�öè÷�êõèä÷�ö÷òõè�åü�
÷ëè�öøö÷äìñäåìïì÷ü�òé�òøõ�åøöìñèöö�ðòçèï��
ìñ�úëìæë�ö÷äģ�äõè�èñæòøõäêèç�÷ò�ĥòøõìöë�
äñç�êõòú��Ò÷�ìö�ä�öìðóïè�óõèðìöè��Ü÷äģ�úëò�
éèèï�ùäïøèç�ö÷äü�úì÷ë�øö�äñç�÷ëä÷��ìñ�÷øõñ��
êòèö�ëäñç¡ìñ¡ëäñç�úì÷ë�åøìïçìñê�÷ëè�ïòñê¡
lasting customer relationships that are key 
to our success. 

Ìøö÷òðèõö�ö÷äü�úì÷ë�øö��ñò÷�òñïü�åèæäøöè�
òé�÷ëìö�æòñ÷ìñøì÷ü��åø÷�åèæäøöè�÷ëèü�
îñòú�òøõ�ö÷äģ�òģèõ�÷ëè�æõèä÷ìùì÷ü�äñç�
ìññòùä÷ìòñ�÷ëä÷�æòðèö�éõòð�èûóèõìèñæè�
and which sets us apart from most of 
our competitors. It is an approach that 
continues to stand us in good stead, 
particularly during this past year, and 
ïèäùèö�øö�úèïï�öè÷�÷ò�ôøìæîïü�õèæòùèõ�÷ëè�
èôøìïìåõìøð�òé�èäõïìèõ�üèäõö�

Ýëè�æëòìæè�òé�ä�ïìêë÷ëòøöè�éòõ�÷ëè�æòùèõ�òé�
òøõ�Êññøäï�Ûèóòõ÷�äñç�Ü÷ä÷ø÷òõü�Êææòøñ÷ö�
÷ëìö�üèäõ�ìö�çèïìåèõä÷è��Ò÷�ìö�ìñ÷èñçèç�äö�
ä�ðè÷äóëòõ�éòõ�÷ëè�õèöìïìèñæè�úè�ëäùè�
öëòúñ�äêäìñö÷�èû÷õèðè�æòñçì÷ìòñö��äñç�
ä�åäö÷ìòñ�òé�ëòóè�éòõ�òøõ�æøö÷òðèõö�äñç�
ö÷äģ��àè�äõè�ö÷èäçéäö÷�äñç�úìïï�öøóóòõ÷�
÷ëèð�éòõ�÷ëè�çøõä÷ìòñ��úëä÷èùèõ�÷ëè�
circumstances.

Ýëòöè�÷ëõèè�æòõè�óìïïäõö�ëäùè�øñçèõóìññèç�
òøõ�ö÷õä÷èêü�äñç�çèĤñèç�òøõ�äóóõòäæë�
éõòð�÷ëè�ùèõü�åèêìññìñê��Ýëèü�ëèïóèç�
øö�ñäùìêä÷è�ä�üèäõ�úëìæë�ñòåòçü�ëäç�
äñ÷ìæìóä÷èç�äñç�óõòùèç�÷ò�åè�ùèõü�
challenging for us and our customers alike. 

Ñòúèùèõ��úè�çìç�ñò÷�äïïòú�òøõöèïùèö�÷ò�åè�
éòõæèç�ìñ÷ò�öëòõ÷¡÷èõð��õèäæ÷ìùè�ðòùèö��
or compromise our strategy in any way. 
àè�ëäç�æòñĤçèñæè�ìñ�ä�óõòùèñ�åøöìñèöö�
ðòçèï�äñç�ëäùè�åèèñ�äåïè�÷ò�éøõ÷ëèõ�åøìïç�
òñ�÷ëìö�ìñ�" " �

In fact, as we started the year, earlier 
decisions concerning our strategic 
çìõèæ÷ìòñ�êäùè�øö�öòðè�çìö÷ìñæ÷�
äçùäñ÷äêèö��

As early as January, we were holding 
õèêøïäõ�åøöìñèöö�æòñ÷ìñøì÷ü�óïäññìñê�
meetings on what was emerging in 
õèïä÷ìòñ�÷ò�ÌØßÒÍ¡!)��

We continued to strengthen our IT 
perimeter, and our operational resilience 
äö�Ïèåõøäõü�óõòêõèööèç��öò�úè�úèõè�÷ëøö�
äåïè�÷ò�ðòùè�÷ò�õèðò÷è�úòõîìñê�ìñ�Õòñçòñ�
äëèäç�òé�÷ëè�Ðòùèõñðèñ÷�õèôøìõèðèñ÷�

The fact that our centre of operational 
èûæèïïèñæè�ìö�æèñ÷õèç�ìñ�×òõ÷ëúìæë��ìñ�÷ëè�
ñòõ÷ë�òé�Îñêïäñç��óõòùìçèç�ä�éøõ÷ëèõ�åòòö÷�
÷ò�òøõ�òóèõä÷ìòñäï�æòñ÷ìñøì÷ü�úì÷ë�ö÷äģ�
ñò÷�õèïìäñ÷�òñ�óøåïìæ�÷õäñöóòõ÷�÷ò�äææèöö�
÷ëèöè�óõèðìöèö��

Ê�çèĤñìñê�üèäõ�éòõ�÷ëè�Ëäñî��òñè�ìñ�úëìæë�úè�äçäó÷èç�
at speed to ensure that we could meet the challenges 
æõèä÷èç�åü�ÌØßÒÍ¡!)�äñç�èðèõêè�úì÷ë�ä�ö÷õòñê�
øñçèõïüìñê�Ĥñäñæìäï�óèõéòõðäñæè��÷ëäñîö�ìñ�ïäõêè�
ðèäöøõè�÷ò�òøõ�õòåøö÷�åøöìñèöö�ðòçèï��øñçèõïüìñê�
æøï÷øõäï�ö÷õèñê÷ë�äñç�äïï¡õòøñç�õèöìïìèñæè�

Ñèõåèõ÷�àìêúè
Ìëäìõðäñ�äñç�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ

Jamie Simmonds
Ìëìèé�Îûèæø÷ìùè�ØĦæèõ¦ 
Öäñäêìñê�Íìõèæ÷òõ�

Êö�èäõïü�äö�Óäñøäõü�� 
úè�úèõè�ëòïçìñê�õèêøïäõ�
åøöìñèöö�æòñ÷ìñøì÷ü�
óïäññìñê�ðèè÷ìñêö�òñ�
what was emerging in 
õèïä÷ìòñ�÷ò�ÌØßÒÍ¡!)�Ĕ�

Øøõ�ö÷äģ�öëòúèç�
èû÷õäòõçìñäõü�çèçìæä÷ìòñ��
ìñ�öøóóòõ÷ìñê�òøõ�
æøö÷òðèõö�úëèñ�÷ëèü�
ñèèçèç�ì÷�ðòö÷�Ĕ

Üèæòñçïü��úè�ëäùè�äïúäüö�óõìòõì÷ìöèç�
ìñùèö÷ðèñ÷�ìñ�óèòóïè��öüö÷èðö�äñç�
÷èæëñòïòêü�÷ò�çèïìùèõ�òøõ�òóèõä÷ìòñäï�
model, and to ensure that our core 
operating system is constantly updated to 
óõòùìçè�äñ�äêìïè�öüö÷èð��Êïï�÷ëèöè�éäæ÷òõö�
came into play during a year in which we 
úèõè�õèäçü�äñç�äåïè�÷ò�éäæè�÷ëè�æëäïïèñêèö�
ahead of us. 

Øøõ�äåìïì÷ü�÷ò�äæ÷�çèæìöìùèïü��åèéòõè�÷ëè�
çèó÷ë�òé�ÌØßÒÍ¡!)�ìðóäæ÷èç��óø÷�øö�ìñ�ä�
strong position to maintain support for our 
æòõõèöóòñçèñ÷�åäñîö�öèäðïèööïü��

Ùèòóïè�çèùèïòóðèñ÷��äñç�äñ�ìñöìö÷èñæè�òñ�
Đêõòúìñê�òøõ�òúñđ��ëäö�ïòñê�åèèñ�ä�éòæøö�
äñç�øñçèõóìñö�÷ëè�Ëäñîđö�æøï÷øõè��Ýëä÷�
ìñùèö÷ðèñ÷�óäìç�òģ�äö�úè�óõòêõèööèç�
through the year. 

àëìïè�÷ëè�èû÷èõñäï�ùäïìçä÷ìòñ�òé�÷ëè�
Ùïä÷ìñøð�Êúäõç�éòõ�Òñùèö÷òõö�ìñ�Ùèòóïè�
was welcome, it was the way the team 
õèöóòñçèç�÷ò�èùèñ÷ö�äö�÷ëèü�øñéòïçèç�÷ëä÷�
úäö�èùèñ�ðòõè�öìêñìĤæäñ÷��àëìïè�üòø�æäñ�
ëäùè�ä�óõòäæ÷ìùè�äóóõòäæë�÷ò�óïäññìñê��
üòø�õèôøìõè�öîìïïèç�äñç�æòððì÷÷èç�ö÷äģ�÷ò�
ðäîè�ì÷�èģèæ÷ìùè��

Ëü�èñêäêìñê�úì÷ë��äñç�ìñùòïùìñê��÷ëè�
workforce in key strategic decisions from 
÷ëè�òø÷öè÷��Ò�åèïìèùè�úè�äæëìèùèç�÷ëä÷��

Ìïèäõ�äñç�øñäðåìêøòøö�æòððøñìæä÷ìòñ�
óïäüèç�äñ�ìðóòõ÷äñ÷�óäõ÷�ëèõè��àè�êäùè�
äööøõäñæèö�÷ëä÷�ñò�òñè�úòøïç�åè�ðäçè�
õèçøñçäñ÷��äñç�÷ëä÷�÷ëèõè�úòøïç�åè�ñò�
furloughing or reduction in working hours. 

Ïìñäïïü��÷ëè�Ëòäõç�òģèõö�ì÷�ëèäõ÷éèï÷�÷ëäñîö�
÷ò�äïï�ö÷äģ��úëòöè�èģòõ÷ö�÷ò�îèèó�÷ëè�Ëäñî�
fully operational were greatly appreciated. 
Ýëèü�öëòúèç�èû÷õäòõçìñäõü�çèçìæä÷ìòñ��
in supporting our customers when they 
needed it most and in staying true to 
òøõ�ùäïøèö�

Ò�ëäùè�ñò�çòøå÷�÷ëä÷��çèöóì÷è�÷ëìö�ðòö÷�
æëäïïèñêìñê�òé�üèäõö��÷ëèìõ�æòñ÷õìåø÷ìòñ�
úäö�óìùò÷äï�ìñ�ðäìñ÷äìñìñê�òøõ�øóúäõç�
÷õäíèæ÷òõü��

Ò�èûóèæ÷�÷ò�öèè�÷ëè�ö÷äõ÷�òé�ä�õè÷øõñ�÷ò�
öòðè�çèêõèè�òé�ñòõðäïì÷ü�çøõìñê�" "!��
àè�úìïï�òñæè�äêäìñ�êä÷ëèõ�ðòðèñ÷øð�
äö�úè�õèöøðè�òøõ�äðåì÷ìòøö�óïäñö��àè�
úìïï�çò�öò�úì÷ë�òøõ�ñèúïü¡úòñ�èûóèõìèñæè�
÷ò�÷äîè�òñ�úëä÷èùèõ�åøöìñèöö�äñç�öòæìäï�
challenges await us in this new future.

Ñèõåèõ÷�àìêúè
Ìëäìõðäñ�äñç�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ
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àè�äïöò�ìçèñ÷ìĤèç�÷ëòöè�ðèðåèõö�òé�ö÷äģ�úì÷ë�øñçèõïüìñê�ëèäï÷ë�
ìööøèö��öëìèïçìñê�÷ëèð�ìððèçìä÷èïü�äñç�êìùìñê�÷ëèð�äööøõäñæèö�
that they would remain shielded until it was safe for them to 
return to the workplace. 

Ýëè�öäðè�äóóõòäæë�èû÷èñçèç�÷ò�ö÷äģ�úì÷ë�æëìïçæäõè�ìööøèö��
particularly those with children attending school, with assurances 
÷ëä÷�÷ëèü�úòøïç�ñò÷�ëäùè�÷ò�æòðóõòðìöè�åè÷úèèñ�úòõî�äñç�
domestic challenges.

The introduction of staggered starts to the working day; 
temperature monitoring and control at the main entrance; 
õèö÷õìæ÷ìòñö�òñ�ðòùèðèñ÷�éõòð�òñè�ĥòòõ�÷ò�äñò÷ëèõ�ìñ�òøõ�
operational centre; and changing cleaning shifts, were among 
öòðè�òé�÷ëè�öðäïï�åø÷��øï÷ìðä÷èïü��ìðóòõ÷äñ÷�çèæìöìòñö�úè�÷òòî��

àè�äïöò�ïäøñæëèç�ä�Õìéè�àòõîö�ìñì÷ìä÷ìùè��ä�óèõöòñäïìöèç�
óõòêõäððè�úì÷ë�æòñĤçèñ÷ìäï�"$¦'�ëèïóïìñè��éòõ�óèòóïè�
èûóèõìèñæìñê�ðèñ÷äï�ëèäï÷ë�æëäïïèñêèö�äñç�ìööøèö�÷ò�äææèöö�ä÷�
úìïï��Ïøõ÷ëèõðòõè��úè�èû÷èñçèç�úèïéäõè¡éòæøöèç�úòõîöëòóö�÷ò�
immediate family and friends. 

àì÷ë�öøæë�ä�ðäíòõ�éòæøö�òñ�óäö÷òõäï�æäõè�äñç�úèïéäõè��ö÷äģ�ëäùè�
éèï÷�ùäïøèç�äñç�öøóóòõ÷èç��Ýëìö�åòòö÷èç�ðòõäïè�äñç�éòö÷èõèç�ä�
ö÷õòñê�÷èäð�öóìõì÷�ìñ�÷ëè�çèïìùèõü�òé�æøö÷òðèõ�öèõùìæè��

Demonstrating resilience
Øøõ�õèïä÷ìòñöëìó¡åäöèç�ðòçèï�¢�ëòú�úè�ìñ÷èõäæ÷�úì÷ë�òøõ�
æøö÷òðèõö�¢�ìö�éòøñçèç�òñ�ä�æòðåìñä÷ìòñ�òé�éäæ÷òõö��õèïèùäñ÷�äñç�
æòðóè÷ì÷ìùè�óõòçøæ÷ö��ö÷äģ�æòñ÷ìñøì÷ü��øñæòðóõòðìöìñê�öøóóòõ÷��
úëä÷èùèõ�÷ëè�óõèùäìïìñê�èæòñòðìæ�ëèäçúìñçö��óõòùèñ�èûóèõìèñæè��
and a strong, on the ground presence. 

Êö�úè�èñ÷èõèç�" " ��úè�äïõèäçü�èñíòüèç�ä�çèó÷ë�òé�õèïä÷ìòñöëìó�
with our customers that was ingrained in our operational 
æøï÷øõè�äñç�÷ëøö�æòøïç�åè�õèäçìïü�ðäìñ÷äìñèç��ìõõèöóèæ÷ìùè�òé�
èû÷èõñäï�éòõæèö��

àè�ìçèñ÷ìĤèç�÷ëòöè�ðèðåèõö�òé�
ö÷äģ�úì÷ë�øñçèõïüìñê�ëèäï÷ë�ìööøèö��
öëìèïçìñê�÷ëèð�ìððèçìä÷èïü�äñç�
êìùìñê�÷ëèð�äööøõäñæèö�÷ëä÷�÷ëèü�
úòøïç�õèðäìñ�öëìèïçèç�øñ÷ìï�ì÷� 
was safe for them to return to  
÷ëè�úòõîóïäæè�� 

Êö�úè�ðòùè�ìñ÷ò�" "!��òøõ�÷úò�ðòö÷�
ìðóòõ÷äñ÷�æòðóòñèñ÷ö�¢�ö÷äģ�úèïéäõè�
äñç�õèïä÷ìòñöëìó�ðäñäêèðèñ÷�¢�äõè�
èùèñ�ö÷õòñêèõ��Ýëèõè�úìïï�åè�éõèöë�
æëäïïèñêèö��åø÷�úè�äõè�úèïï�óïäæèç� 
÷ò�ðäìñ÷äìñ�÷ëè�èñèõêü�äñç�
ðòðèñ÷øð�òé�" " ��

Üò��úëèñ�×ìêèõìä�ðòùèç�ìñ÷ò�õèæèööìòñ��éòõ�èûäðóïè��úè�÷òòî�ä�
çèïìåèõä÷è�äñç�óõòäæ÷ìùè�ö÷õä÷èêìæ�çèæìöìòñ�÷ò�æòñ÷ìñøè�ïèñçìñê�
öøóóòõ÷�÷ò�òøõ�óäõ÷ìæìóä÷ìñê�æòõõèöóòñçèñ÷�åäñîö�

àè�äæëìèùèç�÷ëìö�òñ�÷ëè�åäöìö�÷ëä÷�÷ëè�Ëäñî�ëäç�ö÷õòñê�ïìôøìçì÷ü�
öò��åü�õèçøæìñê�÷ëè�äðòøñ÷�òé�éõèè�ïìôøìçì÷ü�òñ�÷ëè�åäïäñæè�öëèè÷��
úè�æòøïç�ðäñäêè�÷ëè�Ëäñîđö�ðäõêìñ�äñç�öìðøï÷äñèòøöïü�òģèõ�
úèïæòðè�öøóóòõ÷�÷ò�òøõ�æòõõèöóòñçèñ÷�åäñîö��

Êåòùè�äïï��úè�úìïï�õèðèðåèõ�" " �éòõ�óõìòõì÷ìöìñê�ö÷äģ�ëèäï÷ë�
äñç�öäéè÷ü��÷ëè�õèöìïìèñæè��èñèõêü�äñç�æòððì÷ðèñ÷�òé�òøõ�ö÷äģ��
staying true to our customers; and weathering a storm that 
óòöèç�øñìðäêìñäåïè�÷ëõèä÷ö�÷ò�òøõ�åøöìñèöö��

àè�óõòùèç�òøõöèïùèö�öøõè¡éòò÷èç�äñç�úèïï¡óòöì÷ìòñèç�÷ò�
capitalise on opportunities. 

Êö�úè�ðòùè�ìñ÷ò�" "!��òøõ�÷úò�ðòö÷�ìðóòõ÷äñ÷�æòðóòñèñ÷ö�¢�
ö÷äģ�úèïéäõè�äñç�õèïä÷ìòñöëìó�ðäñäêèðèñ÷�¢�äõè�èùèñ�ö÷õòñêèõ��
Ýëèõè�úìïï�åè�éõèöë�æëäïïèñêèö��åø÷�úè�äõè�úèïï�óïäæèç�÷ò�ðäìñ÷äìñ�
÷ëè�èñèõêü�äñç�ðòðèñ÷øð�òé�" " �

Ýëè�üèäõ�÷èö÷èç�òøõ�õèöìïìèñæè��æøï÷øõè�äñç�÷ëè�õòåøö÷ñèöö�òé�òøõ�
åøöìñèöö�ðòçèï�äö�ñèùèõ�åèéòõè��åø÷�Ò�åèïìèùè�úè�æäðè�÷ëõòøêë�ì÷�
èûæèó÷ìòñäïïü�úèïï��

Jamie Simmonds
Ìëìèé�Îûèæø÷ìùè�ØĦæèõ¦Öäñäêìñê�Íìõèæ÷òõ ���Ùäööìñê

 the test
Ýëè�üèäõ�÷èö÷èç�øö�äö�ñèùèõ�åèéòõè�åø÷��åü�óø÷÷ìñê�
ö÷äģ�úèïéäõè�ä÷�÷ëè�éòõèéõòñ÷�äñç�ö÷äüìñê�÷õøè�äñç�

öøóóòõ÷ìñê�òøõ�æøö÷òðèõö��úè�èðèõêèç�ìñ÷äæ÷�
éõòð�ä�æõìöìö�÷ëä÷�óòöèç�ùèõü�õèäï�÷ëõèä÷ö��

Ìëìèé�Îûèæø÷ìùèđö�Ûèùìèú�æòñ÷ìñøèç
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Êö�ä�õèöøï÷�òé�÷ëè�óõòäæ÷ìùè�ö÷èóö�úè�÷òòî��æòö÷ö�¢�ìñæïøçìñê�
èûæèó÷ìòñäï�æòö÷ö�¢�éèïï�)]�üèäõ¡òñ¡üèäõ�÷ò�z"%�!ð��õèöøï÷ìñê�ìñ�
äñ�òùèõäïï�÷õäçìñê�óèõéòõðäñæè�÷ëä÷�êõèú�óõè¡óõòùìöìòñ�åü�""]�

Ýëìö�ðèäñ÷�úè�úèõè�äåïè�÷ò�äåöòõå�èö÷ìðä÷èç�æõèçì÷�ïòööèö��úëìæë�
úè�ëäùè�ñèùèõ�ëäç�åèéòõè��üè÷�õèðäìñ�óõòĤ÷äåïè�éòõ�÷ëè�üèäõ�

àè�äïöò�úì÷ñèööèç�÷ëä÷�òøõ�ÜËÞö�çò�ñò÷�ðòùè�ìñ�øñìöòñ��ä�
õèĥèæ÷ìòñ�òé�òøõ�ö÷õä÷èêü�÷ëä÷�äñ÷ìæìóä÷èö�÷ëè�æòøñ÷èõ¡æüæïìæäï�
ñä÷øõè�òé�÷ëòöè�åøöìñèööèö��óäõ÷ìæøïäõïü�ìñ�Ìòððèõæìäï�Ëäñîìñê�
äñç�Íøåäì��äñç�÷äñêìåïè�èùìçèñæè�÷ëä÷�÷ëè�ö÷õä÷èêü�ìö�èģèæ÷ìùè�

Ýëè�ïèùèïïìñê�òø÷�ìñ�Ìòððèõæìäï�Ëäñîìñê�óõòĤ÷äåìïì÷ü�úäö��
÷ëèõèéòõè��ñò÷�øñèûóèæ÷èç��êìùèñ�÷ëè�ñä÷øõè�òé�÷ëè�åøöìñèöö��äñç�
úè�èûóèõìèñæèç�ä�æüæïìæäï�ìðóäæ÷�òñ�òøõ�Ìòððèõæìäï�Ëäñîìñê�
òóèõä÷ìòñ�äñç�Íøåäì��úëìæë�úäö�äïöò�ñò÷�ìððøñè�÷ò�ìööøèö��

àì÷ë�öòðè�èûóòöøõè�÷ò�æòððòçì÷ü�÷õäçìñê��äñç�÷ëè�óäñçèðìæ�
ðäööìùèïü�ìðóäæ÷ìñê�ñòõðäï�÷õäçìñê�óä÷÷èõñö��÷ëè�õèöøï÷ìñê�çõäê�
òñ�Íøåäìđö�óèõéòõðäñæè�ðèäñ÷�÷ëä÷�úè�ëäç�÷ò�÷äîè�óõòùìöìòñìñê�
ðèäöøõèö�éòõ�÷ëè�Ĥõö÷�÷ìðè�èùèõ��

Investors in People 
Øøõ�ö÷äģ�äõè�îèü�÷ò�÷ëè�ö÷õòñê�æøö÷òðèõ�õèïä÷ìòñöëìóö�úëìæë�äõè�
ä�óìïïäõ�òé�÷ëè�Ëäñîđö�åøöìñèöö�æøï÷øõè�äñç�æõì÷ìæäï�÷ò�ì÷ö�òñêòìñê�
çèùèïòóðèñ÷��Öòö÷�òé�òøõ�éõòñ÷ïìñè�÷èäð�ëäùè�åèèñ�úì÷ë�øö�éòõ�
10 years or more, while most of our middle and senior managers 
íòìñèç�øö�äö�íøñìòõö�äñç�ëäùè�öìñæè�çèùèïòóèç�÷ëèìõ�æäõèèõö�úì÷ë�
øö��Øøõ�ö÷äģ�÷øõñòùèõ�ìö�ñò÷äåïè�éòõ�åèìñê�úèïï�åèïòú�÷ëè�äùèõäêè�
éòõ�÷ëè�åäñîìñê�öèæ÷òõ��

Ýëè�êïòåäï�óäñçèðìæ�òé�" " �óø÷�òøõ�ëøðäñ�æäóì÷äï�øñçèõ�ö÷õèöö��
åø÷�úè�äõè�óõòøç�÷ëä÷�÷ëèõè�úèõè�ñò�õèçøñçäñæìèö��ñò�ðèðåèõ�
òé�ö÷äģ�úäö�éøõïòøêëèç�ñòõ�éòõæèç�÷ò�úòõî�õèçøæèç�ëòøõö�òõ�êò�
óäõ÷¡÷ìðè��

àè�æòñ÷ìñøèç�÷ò�ìñùèö÷�ëèäùìïü�ìñ�ö÷äģ�÷õäìñìñê�äñç�óõòéèööìòñäï�
çèùèïòóðèñ÷��úì÷ë�÷ëè�òåíèæ÷ìùè�òé�êìùìñê�èùèõüåòçü�÷ëè�
òóóòõ÷øñì÷ü�÷ò�óõòêõèöö��äñç�äæ÷ìùèïü�èñæòøõäêè�÷ëèð�÷ò� 
äæôøìõè�äççì÷ìòñäï�öóèæìäïìö÷�óõòéèööìòñäï�ôøäïìĤæä÷ìòñö��

Ýëè�Ëäñî�úäö�÷ëè�Ĥõö÷�×ìêèõìäñ�åäñî�÷ò�äæëìèùè�ÒÒÙ�äææõèçì÷ä÷ìòñ�
äñç�úè�äõè�óõòøç�÷ò�ëäùè�åèèñ�äúäõçèç�Ùïä÷ìñøð�ö÷ä÷øö��óïäæìñê�
øö�äðòñê�÷ëè�ÞÔđö�÷òó�æòðóäñìèö��

We also work in close partnership with BPP, an organisation which 
ëèïóö�åøìïç�æäõèèõö�÷ëõòøêë�èçøæä÷ìòñ�äñç�÷ëè�Ìëäõ÷èõèç�Òñö÷ì÷ø÷è�
òé�Ùèõöòññèï�äñç�Íèùèïòóðèñ÷�¤ÌÒÙÍ¥��

Íèöóì÷è�÷ëìö�öè÷åäæî��òøõ�õèïä÷ìòñöëìó�ðòçèï�úòõîèç�úèïï��Ýëè�
ñä÷øõè�òé�÷ëè�öøóóòõ÷�úè�óõòùìçè�ìñ�÷ëè�ÖÎ×Ê�õèêìòñ�óø÷ö�øö�ìñ�ä�
ö÷õòñê�óòöì÷ìòñ�äñç�æòñ÷õìåø÷èç�÷ò�ä�#%]�üèäõ¡òñ¡üèäõ�ìñæõèäöè�
in income, to $10.1m.

àè�äñ÷ìæìóä÷è�éøõ÷ëèõ�æëäïïèñêèö�ìñ�" "!��åø÷�úè�äõè�åè÷÷èõ�
óòöì÷ìòñèç�÷ò�ðäñäêè�òøõ�úäü�÷ëõòøêë�÷ëèöè��ëäùìñê�ñò÷�
æòðóõòðìöèç�æøö÷òðèõ�õèïä÷ìòñöëìóö�äñç�çòñè�èùèõü÷ëìñê�
in our power to support our customers through a period of 
øñóõèæèçèñ÷èç�çìĦæøï÷ü��

àëä÷�úäö�õèäïïü�óïèäöìñê��ëòúèùèõ��úäö�÷ëè�óèõéòõðäñæè�òé�Ýõäçè�
Ïìñäñæè�äñç�Êööè÷�Öäñäêèðèñ÷��Ýõäçè�Ïìñäñæè�èñíòüèç�ì÷ö�ðòö÷�
öøææèööéøï�üèäõ�÷ò�çä÷è��úì÷ë�ìñæòðè�øó�"(]�üèäõ¡òñ¡üèäõ��÷ò�
z%!�%ð��äñç�ä�!  ]�ìñæõèäöè�ìñ�æòõõèöóòñçèñ÷�åäñîìñê�ìñæòðè�
÷ò�z"$�)ð��Êööè÷�Öäñäêèðèñ÷�äïöò�ëäç�ì÷ö�ðòö÷�öøææèööéøï�üèäõ��
úì÷ë�ä�&)]�äññøäï�ìñæõèäöè�ìñ�äööè÷ö�øñçèõ�ðäñäêèðèñ÷� 
÷ò�z""#ð��Ýõèäöøõü�äïöò�óèõéòõðèç�ö÷õòñêïü�

Øøõ�õè÷äìï�óõòçøæ÷ö�æòñ÷ìñøèç�÷ò�ä÷÷õäæ÷�ìñ÷èõèö÷��úì÷ë�|"!"ð�
ĥòúìñê�ìñ÷ò�òøõ�!�"�äñç�#¡üèäõ�åòñçö�çøõìñê�÷ëè�üèäõ�äñç�
óõòùìçìñê�øö�úì÷ë�êõèä÷èõ�ïìôøìçì÷ü�õèöìïìèñæè�

Operations development 
àè�ìñùèö÷�ìñ�÷ëè�ïä÷èö÷�÷èæëñòïòêü�÷ò�èñöøõè�÷ëä÷�òøõ�
ìñéõäö÷õøæ÷øõè�äçëèõèö�÷ò�ìñçøö÷õü�ö÷äñçäõçö��úëìïè�óõòùìçìñê�
èööèñ÷ìäï�òóèõä÷ìòñäï�õèöìïìèñæè�äñç�éø÷øõè¡óõòòĤñê��

Ìüåèõæõìðè�äñç�éõäøç�äúäõèñèöö�ìö�äïöò�ëìêë�òñ�òøõ�äêèñçä��àè�
æòñ÷ìñøè�÷ò�ìñùèö÷�ìñ�ö÷ä÷è¡òé¡÷ëè¡äõ÷�öèæøõì÷ü�öüö÷èðö�÷ëä÷�äõè�
öøåíèæ÷�÷ò�õèêøïäõ��èû÷èõñäï�óèñè÷õä÷ìòñ�÷èö÷ìñê��

Ûìöî�Öäñäêèðèñ÷�äñç�Ìòðóïìäñæè�
Ýëè�ìðóïèðèñ÷ä÷ìòñ�òé�ñèú�äñç�ìñæõèäöìñêïü�æòðóïèû�õèêøïä÷òõü�
çèðäñçö��æòùèõìñê�õìöî�ðäñäêèðèñ÷��æòðóïìäñæè�äñç�çä÷ä�
óõò÷èæ÷ìòñ��óïäæèö�öìêñìĤæäñ÷�õèöóòñöìåìïì÷ìèö�òñ�÷òçäüđö�
ìñ÷èõñä÷ìòñäï�åäñîìñê�ìñçøö÷õü��

àè�ëäùè�öèäðïèööïü�ìðóïèðèñ÷èç�÷ëè�ñèú�õèôøìõèðèñ÷ö�ìñ�
õèöóèæ÷�òé�ÖìÏÒÍ�ÒÒ�¤Öäõîè÷ö�ìñ�Ïìñäñæìäï�Òñö÷õøðèñ÷ö�Íìõèæ÷ìùè�
ÒÒ¥��÷ëè�ÙÜÍ"�¤Ùäüðèñ÷ö�Üèõùìæè�Íìõèæ÷ìùè�"¥�õèêøïä÷ìòñö�äñç�
ÐÍÙÛ�¤Ðèñèõäï�Íä÷ä�Ùõò÷èæ÷ìòñ�Ûèêøïä÷ìòñ¥��÷ëè�ÎÞđö�ïä÷èö÷�çä÷ä�
óõò÷èæ÷ìòñ�çìõèæ÷ìùè��úì÷ëìñ�÷ëè�õèôøìõèç�÷ìðèïìñèö�äñç�òñ�åøçêè÷��

Operational�Ûèùìèú

×è÷�üìèïç�ìñ�" " �ìðóõòùèç�¢�ä�õèðäõîäåïè�óèõéòõðäñæè�
æòñöìçèõìñê�÷ëè�ëèäçúìñçö�÷ëä÷�úè�éäæèç��Ïòïïòúìñê�
òñè�òé�÷ëè�ðòö÷�æëäïïèñêìñê�üèäõö�ìñ�ïìùìñê�ðèðòõü��úè�
úèõè�ö÷ìïï�äåïè�÷ò�êõòú�ìñæòðè�üèäõ¡òñ¡üèäõ�åü�!(]�÷ò�
z!  �(ð��óäööìñê�÷ëè�z!  ð�ìñæòðè�ðìïèö÷òñè�éòõ�÷ëè�
Ĥõö÷�÷ìðè�ìñ�÷ëè�Ëäñîđö�ëìö÷òõü�

Øñ�!"�Øæ÷òåèõ�" " �Ýëè�Êææèöö�Ëäñî�ÞÔ�Õìðì÷èç�úäö�äúäõçèç�
Òñùèö÷òõö�ìñ�Ùèòóïè�Ùïä÷ìñøð�åü�Òñùèö÷òõö�ìñ�Ùèòóïè�¤ÒÒÙ¥��
çèðòñö÷õä÷ìñê�÷ëè�Ëäñîđö�æòððì÷ðèñ÷�÷ò�ëìêë�óèõéòõðäñæè�
through good people management and strong company culture.
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Ñòú�úè�åäïäñæè�òøõ�èæòñòðìæ��èñùìõòñðèñ÷äï�
äñç�öòæìäï�ìðóäæ÷��úì÷ë�êõòúìñê�òøõ�åøöìñèöö�äñç�
enhancing our reputation, is a key area for us.

Ê÷�òøõ�ëèäõ÷��úè�åèïìèùè�ìñ�ðäìñ÷äìñìñê�
æïòöè��ïòñê¡÷èõð�õèïä÷ìòñöëìóö�úì÷ë�òøõ�
æøö÷òðèõö�äñç�çèùèïòóìñê�óõòçøæ÷ö�äñç�
öèõùìæèö�÷ëä÷�ðèè÷�÷ëèìõ�æëäñêìñê�ñèèçö��
Üìðìïäõïü��úè�óõòùìçè�òøõ�èðóïòüèèö�
with the leadership and resources to 
èñäåïè�÷ëèìõ�æòñ÷ìñøòøö�óõòéèööìòñäï�
çèùèïòóðèñ÷�äñç�äõè�óõòøç�÷ò�ëäùè�
åèèñ�äææõèçì÷èç�Òñùèö÷òõö�ìñ�Ùèòóïè�¤ÒÒÙ¥�
Ùïä÷ìñøð�Ü÷äñçäõç��

Êö�ä�åøöìñèöö��÷ëè�öøö÷äìñäåìïì÷ü�òé�òøõ�
ðòçèï�øñçèõóìñö�òøõ�äæ÷ìùè�öøóóòõ÷�éòõ�
êõòú÷ë�äñç�òóóòõ÷øñì÷ü�ìñ�×ìêèõìä��Üøå¡
Üäëäõäñ�äñç�àèö÷�Êéõìæä�äñç�÷ëè�ÖÎ×Ê�
õèêìòñ��Øøõ�æòððì÷ðèñ÷�÷ò�åèëäùìñê�
õèöóòñöìåïü�ìö�èðåòçìèç�ìñ�÷ëè�ùäïøèö�÷ëä÷�
ìñéòõð�òøõ�æòõóòõä÷è�äæ÷ìùì÷ìèö�äñç�úëìæë�
úè�öëäõè�úì÷ë�÷ëè�Ðõòøó�äö�ä�úëòïè�

Ýëè�Õòõç�Öäüòõđö�Êóóèäï� 
¢�Ìì÷ü�Ðìùìñê�Íäü�" " 
àè�äõè�óõòøç�÷ò�ëäùè�öøóóòõ÷èç�÷ëè�Õòõç�
Öäüòõđö�Êóóèäï�÷ëõòøêë�÷ëè�Ìì÷ü�Ðìùìñê�
Íäü�" " �ìñì÷ìä÷ìùè�úëìæë�éòõðö�óäõ÷�òé�òøõ�
æòõóòõä÷è�öòæìäï�õèöóòñöìåìïì÷ü�äæ÷ìùì÷ìèö�
ìñ�÷ëè�ÞÔ�äñç�ìö�òñè�òé�òøõ�ĥäêöëìó�
ÌÜÛ�äæ÷ìùì÷ìèö��

Îùèõü�üèäõ��Ýëè�Õòõç�Öäüòõđö�Êóóèäï�äñç�
ì÷ö�öøóóòõ÷èõö�æèïèåõä÷è�÷ëè�ùäïøè�òé�÷ëè�
Ìì÷ü�÷ò�öòæìè÷ü�äñç�öëòú�ëòú�åøöìñèööèö�
æäñ�ðäîè�ä�çìģèõèñæè��Ýëè�Êóóèäï�
æëäðóìòñö�äæ÷ìùì÷ìèö�¢�úëè÷ëèõ�æòõóòõä÷è�
öòæìäï�õèöóòñöìåìïì÷ü��óëìïäñ÷ëõòóü��òõ�
ùòïøñ÷èèõìñê�ìñì÷ìä÷ìùèö�¢�÷ëä÷�æòðóäñìèö�
undertake as part of their commitment to 
supporting charity, society, the community 
äñç�÷ëè�èñùìõòñðèñ÷�ìñ�úëìæë�÷ëèü�úòõî�

In accordance with tradition, proceedings 
åèêäñ�úëèñ�Õòõç�Öäüòõ�àìïïìäð�Ûøööèïï�
òóèñèç�÷ëè�Õòñçòñ�Ü÷òæî�Îûæëäñêè�¢�
åø÷�ùìõ÷øäïïü�÷ëìö�üèäõ��

Ñè�öäìç��ēÌì÷ü�Ðìùìñê�Íäü�öëòúö�÷ëè�
philanthropic side of the City. We know 
that so much good work goes on in the 
Üôøäõè�Öìïè��äñç�ì÷đö�åèèñ�ä�çèïìêë÷�÷ò�÷äîè�
óäõ÷�ìñ�÷ëè�éøñçõäìöìñê�åü�Ìì÷ü�åøöìñèööèö�
÷òçäü��Ëèìñê�äåïè�÷ò�öèè�öò�ðøæë�êõèä÷�
úòõî�ìñ�äæ÷ìòñ�¢�òñïìñè�äñç�òħìñè�¢�ðäîèö�
me so immensely proud of the city that I 
ïìùè�äñç�úòõî�ìñ�Ĕ

Ýëè�Êóóèäï�äìðö�÷ò�÷õäñöéòõð�óèòóïèđö�
ïìùèö�åü�åõìñêìñê�÷òêè÷ëèõ�åøöìñèööèö��
ñèìêëåòøõìñê�æòððøñì÷ìèö��èðóïòüèèö�
and charities to identify solutions to some 
òé�Õòñçòñđö�ðòö÷�óõèööìñê�öòæìè÷äï�ìööøèö�

Ýëìö�üèäõđö�Êóóèäï�õäìöèç�ðòñèü�éòõ�
æëäõì÷ìèö�öøæë�äö�Ùïäæè"Ëè��ØñÜìçè�
âòø÷ë�ãòñèö�äñç�÷ëè�Üäðäõì÷äñö��Ýëè�
æòïïäåòõä÷ìòñ�úì÷ë�Ùïäæè"Ëè�çèïìùèõö�ä�
÷õäñöéòõðä÷ìòñäï�óõòêõäððè�èôøìóóìñê�
school leaders with the skills to support 
÷ëèìõ�óøóìïöđ�èðò÷ìòñäï�äñç�ðèñ÷äï�ëèäï÷ë��

Retail Operations  
– Adopt A School Initiative 
Ýëè�Ûè÷äìï�Øóèõä÷ìòñö�Ðõòøó�äçòó÷èç�
Ìòððøñì÷ü�Ñìêë�Üæëòòï��Êîòçò��Òåèíø�
Õèîîì�çøõìñê�÷ëè�üèäõ��÷ò�ìðóõòùè�÷ëè�
ôøäïì÷ü�òé�æëìïçõèñđö�èçøæä÷ìòñ�ìñ�öèïèæ÷èç�
æòððøñì÷ìèö��Ýëè�ìñì÷ìä÷ìùè�èñ÷äìïèç�
÷ëè�äçòó÷ìòñ�òé�äñ�ìçèñ÷ìĤèç�öæëòòï�
éòõ�õèñòùä÷ìòñ��èôøìóóìñê�ì÷�úì÷ë�ö÷øçü�
ðä÷èõìäïö�äñç�êè÷÷ìñê�ìñùòïùèç�ìñ�ö÷øçèñ÷öđ�
æòøñöèïïìñê�äñç�÷ëèìõ�æäõèèõ�çèùèïòóðèñ÷��

Ìïäööõòòðö�úèõè�åøìï÷�òõ�õèñòùä÷èç�
äñç�èôøìóóèç�úì÷ë�éøõñì÷øõè�äñç�åòòîö�
to promote a reading culture among 
÷ëè�æëìïçõèñ��Öòõè�÷ëäñ�$  �ö÷øçèñ÷ö�
åèñèĤ÷èç�éõòð�÷ëè�ðèñ÷òõöëìó�
óõòêõäððè�úëèõè�ö÷äģ�óõòùìçèç�öøóóòõ÷��
and supplied materials and packs for the 
õèäçìñê�æïøå��

Ûè÷äìï�Ëäñîìñê�¢�Ùõòíèæ÷�Õ�Î�Ê�Í�
Ýëè�Ûè÷äìï�Ëäñîìñê�Íìùìöìòñ�èðåäõîèç�òñ�
Ùõòíèæ÷�Õ�Î�Ê�Í��¤Õèäçèõöëìó�Îñ÷èõóõìöè�
Êæäçèðìæ�Íèùèïòóðèñ÷¥�ìñ�óäõ÷ñèõöëìó�
úì÷ë�Ùõòíèæ÷�ÛÎßÊÖÙ�Êéõìæä�¤Ûèùìùìñê�
Îçøæä÷ìòñäï�ßäïøèö�äñç�Öäûìðìöìñê�
Ùò÷èñ÷ìäïö¥��Ýëè�óõòíèæ÷�äìðö�÷ò�ìñö÷ìï�
leadership and moral skills in children and 
èôøìó�÷ëèð�úì÷ë�÷ëè�õìêë÷�öîìïïö�÷ò�÷ëõìùè�
äñç�äæëìèùè�äæäçèðìæ�èûæèïïèñæè��

Ýëè�Ðõòøó�æòñ÷õìåø÷èç�÷òúäõçö�÷ëè�
÷ò÷äï�úèïïåèìñê�òé�÷ëè�æëìïçõèñ�åü�ìñö÷ìïïìñê�
÷ëè�õèôøìöì÷è�îñòúïèçêè�äñç�øóêõäçìñê�
öæëòòï�éäæìïì÷ìèö�

Òñ�äççì÷ìòñ��Ùõòíèæ÷�Õ�Î�Ê�Í��äçòó÷èç�óøåïìæ�
öèæòñçäõü�öæëòòïö�ìñ�Ĥùè�êèòóòïì÷ìæäï�
ýòñèö�¤Üòø÷ë¡àèö÷��Üòø÷ë¡Îäö÷��Üòø÷ë¡
Üòø÷ë��×òõ÷ë¡Îäö÷��×òõ÷ë¡Ìèñ÷õäï¥�ìñ�÷ëè�
æòøñ÷õü�äñç�óõòùìçèç�ðòõè�÷ëäñ�!(�   �
ö÷øçèñ÷ö�úì÷ë�îñòúïèçêè�òñ�ùäïøèö�äñç�
morality, time management, goal setting 
äñç�Ĥñäñæìäï�ïì÷èõäæü�

Ðõòøó�ÑÛ���ÎØ�Ùäõ÷ñèõöëìó�úì÷ë�
Ëè÷ëèöçä�Ìëìïç�Üøóóòõ÷�Êêèñæü
Ýëè�Ðõòøó�Ñøðäñ�Ûèöòøõæèö���Îûèæø÷ìùè�
ØĦæè�ëäö�óäõ÷ñèõèç�úì÷ë�Ëè÷ëèöçä�
Ìëìïç�Üøóóòõ÷�Êêèñæü�÷ò�óõòùìçè�éòõ�÷ëè�
èçøæä÷ìòñ�òé�øñçèõ¡óõìùìïèêèç�æëìïçõèñ��
Ýëè�óõòíèæ÷�ìñùòïùèö�ðèñ÷òõìñê��óõòùìçìñê�
educational scholars, remunerating 

trainers, supplying educational materials 
äñç�ò÷ëèõ�èööèñ÷ìäïö��Ýëè�óõòíèæ÷�ëäö�
öò�éäõ�åèñèĤ÷èç�ðòõè�÷ëäñ�(  �æëìïçõèñ�
÷ëõòøêëòø÷�×ìêèõìä���

Global Transaction Banking  
¢�Øõìïè�Êêèêè�Ùõìðäõü�Ñèäï÷ë�Ìèñ÷õè
Ýëè�Ðïòåäï�Ýõäñöäæ÷ìòñ�Ëäñîìñê�Ðõòøó�
äçòó÷èç�÷ëè�Øõìïè�Êêèêè�Ùõìðäõü�Ñèäï÷ë�
Centre during the year, with a focus on 
õèçøæìñê�÷ëè�èģèæ÷�òé�çìöõøó÷èç�óòúèõ�
öøóóïìèö�òñ�óøåïìæ�ëèäï÷ë��óäõ÷ìæøïäõïü�
çøõìñê�÷ëè�ÌØßÒÍ¡!)�óäñçèðìæ��Ýëè�
Ðõòøó�çèóïòüèç�÷ëè�ìñö÷äïïä÷ìòñ�òé�
õèñèúäåïè�èñèõêü�öòïø÷ìòñö��øöìñê�ôøäïì÷ü�
öòïäõ�öüö÷èðö�úëìæë�óòöì÷ìùèïü�ìðóäæ÷èç�
ðòõè�÷ëäñ�" �   �óèòóïè��

Ìøö÷òðèõ�Îûóèõìèñæè 
¢�Êìüè÷òõò�Ùõìðäõü�Ñèäï÷ë�Ìèñ÷õè�ìñ�
âäåä��Õäêòö�Ü÷ä÷è
Ýëè�Ìøö÷òðèõ�Îûóèõìèñæè�Ðõòøó�
èðåäõîèç�òñ�÷ëè�õèéøõåìöëðèñ÷�äñç�
upgrading of the Aiyetoro Primary Health 
Ìèñ÷õè�ìñ�âäåä��óõòùìçìñê�èööèñ÷ìäï�ðèçìæäï�
èôøìóðèñ÷��óòúèõ�êèñèõä÷ìñê�öè÷ö�äñç�
éøõñì÷øõè�÷ò�èñëäñæè�÷ëè�Ìèñ÷õèđö�ðèçìæäï�
öèõùìæèö��ïäåòõä÷òõü�äñç�óëäõðäæü��
Êççì÷ìòñäïïü��úè�äïöò�öøóóòõ÷èç�÷ëè�Öò÷ëèõ�
Õòøìöä�Ìëäõì÷ü�Ñòðè��Îñøêø�Ü÷ä÷è��úì÷ë�
òóèõä÷ìòñäï�èûóèñöèö�

Ýëè�óäõ÷ñèõöëìó�úì÷ë�ØñÜìçè�âòø÷ë�ãòñèö�
ìö�ëèïóìñê�÷ò�åøìïç�ö÷ä÷è¡òé¡÷ëè¡äõ÷�âòø÷ë�
ãòñèö�ìñ�äõèäö�òé�ëìêë�çèóõìùä÷ìòñ��úëìïè�
÷ëè�äööòæìä÷ìòñ�úì÷ë�÷ëè�Üäðäõì÷äñö�ìö�
äìðìñê�÷ò�çèùèïòó�ä�õèùòïø÷ìòñäõü�òñïìñè�
úèïïåèìñê�óõòêõäððè�éòõ�èðóïòüèèö�ìñ�
Õòñçòñ�äñç�åèüòñç�

Ýëè�Õòõç�Öäüòõ�àìïïìäð�Ûøööèïï�äñç�Öäüòõèöö�ä÷�÷ëè�Ìì÷ü�Ðìùìñê�Íäü�" " 

Ýëè�Ìì÷ü�òé�Õòñçòñ�Êðåäööäçòõö�ä÷�÷ëè�
Ìì÷ü�Ðìùìñê�Íäü�" " 

Ùõòíèæ÷�Õ�Î�Ê�Í��¤Îðóïòüèè�ùòïøñ÷èèõìñê¥

Ùäõ÷ñèõöëìó�úì÷ë�Ëè÷ëèöçä�Ìëìïç�Üøóóòõ÷�
Êêèñæü�¤Îðóïòüèè�ùòïøñ÷èèõìñê¥

Øõìïè�Êêèêè�Ùõìðäõü�Ñèäï÷ë�Ìèñ÷õè�
¤Îðóïòüèè�ùòïøñ÷èèõìñê¥

Ìòõóòõä÷è�Üòæìäï�Ûèöóòñöìåìïì÷ü

Êçòó÷�Ê�Üæëòòï�Òñì÷ìä÷ìùè�¤Îðóïòüèè�ùòïøñ÷èèõìñê¥

Êìüè÷òõò�Ùõìðäõü�Ñèäï÷ë�Ìèñ÷õè�ìñ�âäåä�
¤Îðóïòüèè�ùòïøñ÷èèõìñê¥
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The Bank continues to adopt a 
moderate appetite for risk, which 
ìö�éòõðäïìöèç�ìñ�òøõ�óøåïìöëèç�Ûìöî�
Êóóè÷ì÷è�Ü÷ä÷èðèñ÷�äñç�æòùèõö�äïï�
äõèäö�òé�æõèçì÷��ïìôøìçì÷ü��òóèõä÷ìòñäï�
and market risk. It is fully aligned with 
òøõ�æøõõèñ÷�Ĥùè¡üèäõ�óïäñ�äñç�çèĤñèö�
òøõ�çèùèïòóðèñ÷�òé�ñèú�óõòçøæ÷ö�
äñç�öèõùìæèö��

Øøõ�õìöî�ðäñäêèðèñ÷�ö÷õøæ÷øõè�ìñæïøçèö�èö÷äåïìöëèç�÷èäðö�
çèäïìñê�úì÷ë�òóèõä÷ìòñäï��æõèçì÷��æòðóïìäñæè�äñç�äñ÷ì¡ðòñèü�
ïäøñçèõìñê�õìöî��óïøö�îèü�õìöî�ìñçìæä÷òõö�÷ëä÷�óõòùìçè�äñ�èäõïü�
úäõñìñê�öüö÷èð�éòõ�òøõ�÷òó�! �õìöîö��àè�ëäùè�èðåèççèç�èñëäñæèç�
õìöî�ðäñäêèðèñ÷�÷òòïö�äæõòöö�òøõ�åøöìñèöö�äñç�ìñæõèäöèç�÷ëè�
ïèùèõäêìñê�òé�ìñùèö÷ðèñ÷�ìñ�òøõ�ÒÝ�ìñéõäö÷õøæ÷øõè��

àè�òóèõä÷è�ìñ�ö÷õìæ÷�äææòõçäñæè�úì÷ë�÷ëè�õèôøìõèðèñ÷ö�òé�
õèêøïä÷òõö�ìñ�÷ëè�ÞÔ�äñç�Íøåäì��Òñ�õèöóèæ÷�òé�÷ëè�ÞÔ��æäóì÷äï�äñç�
ïìôøìçì÷ü�õèôøìõèðèñ÷ö�äõè�ðäñäêèç�÷ëõòøêë�çè÷äìïèç�óïäññìñê�
and stress assumptions contained within the Internal Capital 
Êçèôøäæü�Êööèööðèñ÷�Ùõòæèöö�¤ÒÌÊÊÙ¥�äñç�Òñ÷èõñäï�Õìôøìçì÷ü�
Êçèôøäæü�Êööèööðèñ÷�Ùõòæèöö�¤ÒÕÊÊÙ¥�çòæøðèñ÷ö��Ýëèöè�äõè�
õèêøïäõïü�øóçä÷èç�äñç�òùèõöèèñ�åü�÷ëè�Ëäñîđö�èûèæø÷ìùèö�äñç�äñ�
èö÷äåïìöëèç�æòððì÷÷èè�ö÷õøæ÷øõè��

Ê�çè÷äìïèç�Ûèæòùèõü�Ùïäñ�äñç�Ûèöòïø÷ìòñ�Ùäæî�ìö�ìñ�óïäæè��úì÷ë�
äóóõòóõìä÷è�÷õìêêèõö�÷ò�èñöøõè�ðäñäêèðèñ÷�äæ÷ìòñ�æäñ�åè�÷äîèñ�
ä÷�äñ�èäõïü�ö÷äêè��ìé�ö÷õèööèö�÷ò�÷ëè�Ëäñîđö�ðòçèõä÷è�õìöî�äóóè÷ì÷è�
ìñ�òøõ�åøöìñèöö�óïäñ�úèõè�÷ò�òææøõ��àè�òóèõä÷è�ä�Đ÷ëõèè�ïìñèö�òé�
çèéèñæèđ�õìöî�ðäñäêèðèñ÷�ðòçèï��úè�óõòùìçè�æòñ÷õòïö�÷ëõòøêë�
éõòñ÷¡ïìñè�ö÷äģ��æòðóïìäñæè�äñç�õìöî�ðäñäêèðèñ÷�éøñæ÷ìòñö�
äñç�äççì÷ìòñäï�òùèõöìêë÷�÷ëõòøêë�äøçì÷òõö�¤ìñ÷èõñäï�äñç�èû÷èõñäï¥�
äñç�çìõèæ÷òõö��

We support this risk management model with an employee 
æøï÷øõè�ìñ�úëìæë�òøõ�õìöî�ö÷õä÷èêü�ìö�Ĥõðïü�èðåèççèç�äñç�æïèäõïü�
communicated. The consistent risk management approach 
ìö�öøóóòõ÷èç�åü�òøõ�óòïìæü�éõäðèúòõî��Ûìöî�ðäñäêèðèñ÷�ìö�
integrated into our operations through the attendance at the 
Îûèæø÷ìùè�Ìòððì÷÷èè��äñç�äïï�öøå¡æòððì÷÷èèö��òé�òøõ�Ûìöî�äñç�
Compliance Director. 

Ò÷�ìö�äïöò�óòïìæü�÷ò�éòæøö�òñ�ìñùèö÷ðèñ÷¡êõäçè�ìñö÷ì÷ø÷ìòñö�äñç�÷ò�
çèäï�òñïü�úì÷ë�÷ëòöè�åäñîö�÷ëä÷�äõè�êèñèõäïïü�æòñöìçèõèç�÷ò�åè�
åò÷ë�ö÷äåïè�äñç�öüö÷èðìæäïïü�ìðóòõ÷äñ÷��Êö�óäõ÷�òé�òøõ�òñêòìñê�
risk management strategy, we continue to monitor the 10 
ðòö÷�öìêñìĤæäñ÷�õìöîö�÷ò�òøõ�åøöìñèöö��úëìæë�úè�ëäùè�ìçèñ÷ìĤèç�
äö�éòïïòúö��

Risk�Öäñäêèðèñ÷

Risk Ìòñ÷õòï�Ü÷õä÷èêü
Reputational Risk
The risk of loss resulting from 
çäðäêè�÷ò�ä�Ĥõðđö�õèóø÷ä÷ìòñ��
such as a decline in stakeholder 
æòñĤçèñæè��ùäïøè�ïòö÷�ìñ�õèöóèæ÷�
òé�÷ëè�åõäñç�ñäðè�äñç�æòö÷ö�
incurred following an actual or 
óò÷èñ÷ìäï�åõèäæë�òé�ä�öòæìäïïü��òõ�
professionally, accepted code 
òé�æòñçøæ÷��

Ýëè�Ëäñî�ìö�úëòïïü�òúñèç�åü�ä�öìñêïè�
shareholder, with which the Bank 
has close and transparent relations. 
A particular focus on Know Your 
Ìøö÷òðèõ�¤ÔâÌ¥�¦�Êñ÷ì¡Öòñèü�
Õäøñçèõìñê�¤ÊÖÕ¥��÷òêè÷ëèõ�úì÷ë�
÷ëè�ÞÔ�Ëõìåèõü�Êæ÷��öøóóòõ÷ö�÷ëìö�
relationship. 

We conduct careful due diligence of 
óõòöóèæ÷ìùè�æïìèñ÷ö��öøóóïìèõö�äñç�
Ĥñäñæìäï�æòøñ÷èõóäõ÷ìèö��Ê�õòåøö÷�
äóóõòùäï�óõòæèöö�õèôøìõèö�òøõ�
Îûèæø÷ìùè�Ìòððì÷÷èè�ðäñäêèðèñ÷�
÷èäð�÷ò�õèùìèú�äñç�äóóõòùè�äïï�
ëìêë¡õìöî�æä÷èêòõü�æïìèñ÷ö��äñç�÷ò�
ëäùè�òùèõöìêë÷�òé�æòøñ÷èõ¡óäõ÷ü�
relationships and new markets.

Documentation Risk
Íòæøðèñ÷ä÷ìòñ�õìöî�æòùèõö�éòøõ�
äõèäö��åõèäæë�òé�çä÷ä�ëäñçïìñê�õøïèö�
äææòõçìñê�÷ò�÷ëè�Ðèñèõäï�Íä÷ä�
Ùõò÷èæ÷ìòñ�Ûèêøïä÷ìòñ�¤ÐÍÙÛ¥��
ÙÛÊ�äñç�ÏÌÊ�õèæòõç�îèèóìñê�
õøïèö��äææøõäæü��äñç�äõæëìùìñê�
äñç�õèæòùèõü�

Øøõ�ö÷õä÷èêü�ìñæòõóòõä÷èö�
clear policies and procedures 
and document maker checker 
õèôøìõèðèñ÷ö��àè�ëäùè�èö÷äåïìöëèç�
systemic record retention 
procedures to ensure that records 
are retained for all systemic 
äæ÷ìùì÷ü��àè�ëäùè�ö÷õìæ÷�óòïìæìèö�äñç�
procedures to ensure compliance 
úì÷ë�÷ëè�Ðèñèõäï�Íä÷ä�Ùõò÷èæ÷ìòñ�
Regulation. 

These include system controls and 
safeguards that restrict the misuse 
òé�çä÷ä��Íòæøðèñ÷ö�äõè�öøåíèæ÷�÷ò�
compliance, and senior manager 
õèùìèú�äñç�òùèõöìêë÷��Íä÷ä�ìö�ëèïç�
öèæøõèïü�òñ�öüö÷èðö�äñç�ìö�åäæîèç�
up in secure and remote locations to 
èñöøõè�÷ëä÷�õèæòõçö�æäñ�åè�õèæòùèõèç�
ìñ�÷ëè�èùèñ÷�òé�ïòöö��Îñëäñæèç�äñç�
ongoing due diligence is undertaken 
òñ�äïï�÷ëìõç¡óäõ÷ü�öøóóïìèõö�÷ò�èñöøõè�
any data held is compliant. 

Ìòñçøæ÷�Ûìöî�¤ìñæïøçìñê�
Ïìñäñæìäï�Ìõìðè¥
Ýëè�õìöî�÷ëä÷�÷ëè�Ëäñîđö�åèëäùìòøõ�
will result in poor outcomes for 
æòñöøðèõö��ìñ÷èõñäï�ö÷äģ�÷ëèé÷�
äñç�éäïöè�äææòøñ÷ìñê��÷ëìõç¡óäõ÷ü�
éõäøç��ðäñäêèðèñ÷�éõäøç��Ëõìåèõü�
Êæ÷�" ! �

àè�ëäùè�æïèäõ�óòïìæìèö�äñç�
óõòæèçøõèö�úëìæë�çèĤñè�òøõ�
äóóõòäæë��àè�ëäùè�ä�êòùèõñäñæè�
structure which ensures the culture  
is maintained from the Board 
¤ìñæïøçìñê�×ÎÍö¥�çòúñ�÷ò�äïï�äõèäö� 
òé�÷ëè�åøöìñèöö��úì÷ë�èðóëäöìö�òñ�
òøõ�ùìöìòñ�äñç�ùäïøèö��

àè�ëäùè�äïöò�èö÷äåïìöëèç�ñøðèõòøö�
indicators of conduct risk, including 
customer complaints, new product 
çèöìêñ�äñç�æòñĥìæ÷ö�òé�ìñ÷èõèö÷��
Øøõ�Đ÷ëõèè�ïìñèöđ�çèéèñæè�ö÷õä÷èêü�
operates to minimise the risk of loss 
äñç�éõäøç�ä÷�äñü�ïèùèï�

Risk Ìòñ÷õòï�Ü÷õä÷èêü
Ìüåèõ�Ûìöî�
Ìüåèõæõìðè�ìö�äñü�èïèæ÷õòñìæ�
äæ÷ìùì÷ü�úëìæë�çèéõäøçö�æòñöøðèõö�
òõ�åøöìñèööèö��òõ�æòðóõòðìöèö�
computers or networks. It includes 
Ĥñäñæìäï�÷ëèé÷��çä÷ä�÷ëèé÷��çèñìäï�
òé�öèõùìæè��÷äîèòùèõ�éõäøç�äñç�
reputational compromise. 

Ýëè�Ëäñî�ëäö�ä�õòåøö÷�ÒÝ�öèæøõì÷ü�
ö÷õä÷èêü��ìñùòïùìñê�ðøï÷ìóïè�öèæøõì÷ü�
controls, to reduce the impact of a 
direct attack on its IT systems and 
æøö÷òðèõ�çä÷ä��Ü÷äģ�äõè�éøïïü�÷õäìñèç�
and regularly reminded of their 
õèöóòñöìåìïì÷ìèö�ìñ�÷èõðö�òé�öèæøõì÷ü�
äñç�öäéè�ëäñçïìñê�òé�èðäìïö��

Personal security procedures, 
including tight password and access 
security which are consistent with 
ìñçøö÷õü�óõäæ÷ìæèö��äõè�òåöèõùèç��
Òñ÷èõñäï�Òñ÷èõñè÷�Ĥõèúäïïö�äõè�
employed to protect our systems 
éõòð�õòêøè�ä÷÷äæîö��Øøõ�èû÷èõñäï�äñç�
ìñ÷èõñäï�öèæøõì÷ü�ìö�÷èö÷èç�äññøäïïü�åü�
÷ëè�óèñè÷õä÷ìòñ�÷èö÷�

Ûèêøïä÷òõü�Ûìöî�
Impact of new regulation; 
õèêøïä÷òõü�õè÷øõñö��Üèñìòõ�
Öäñäêèõöđ�Ûèêìðè��ïìæèñöìñê�äñç�
authorisation; and compliance 
with laws and regulations; capital 
äçèôøäæü��Ĥñäñæìäï�õèóòõ÷ìñê��
information security; automatic 
èûæëäñêè�òé�ìñéòõðä÷ìòñ��ÏÊÝÌÊ��
ÌÍØÝ���ÌÛÜ��Òððìêõä÷ìòñ�Êæ÷�
" !$��ÙÎÙ¦�ëìêë�õìöî�äææòøñ÷ö��
ÏÜÌÜ�öìñêïè�æøö÷òðèõ�ùìèú�Ĥïè��

Ûèêøïä÷ìòñ�õèôøìõèðèñ÷ö�äõè�
documented in the Compliance 
Ùòïìæü�äñç�Êñ÷ì¡Öòñèü�Õäøñçèõìñê¦�
Ìòðåä÷÷ìñê�÷ëè�Ïìñäñæìñê�òé�Ýèõõòõìöð�
Ùòïìæü��Êïï�ñèú�äñç�èûìö÷ìñê�èðóïòüèèö�
ðøö÷�õèùìèú�÷ëèöè�õèôøìõèðèñ÷ö�
õèêøïäõïü�äñç��òñ�íòìñìñê�÷ëè�Ëäñî��
identify new rules and regulations to 
ensure that we maintain the highest 
standards in this critical area.

Üèñìòõ�ðäñäêèðèñ÷�ìö�øóçä÷èç�
monthly on all new regulatory 
æëäñêèö��Ýëè�óõòæèöö�òé�Üèñìòõ�
Öäñäêèõ�äø÷ëòõìöä÷ìòñ�ìö�õòåøö÷�äñç�
çè÷äìïèç��èñöøõìñê�÷ëä÷�äïï�ö÷äģ�äõè�Ĥ÷�
and proper for their roles.

Õìôøìçì÷ü�Ûìöî
Õìôøìçì÷ü�õìöî�ìö�÷ëè�õìöî�÷ëä÷�÷ëè�
Ëäñî�ìö�øñäåïè�÷ò�ðèè÷�ì÷ö�óäüðèñ÷�
òåïìêä÷ìòñö�úëèñ�÷ëèü�éäïï�çøè�äñç�
to replace funds when they are 
withdrawn. There are two forms 
òé�ïìôøìçì÷ü�õìöî��ðäõîè÷�ïìôøìçì÷ü�äñç�
éøñçìñê�ïìôøìçì÷ü��

Ýëè�Ëäñî�ëäö�ä�ëìêë�ïèùèï�òé�ïìäåìïì÷ìèö��
äåòùè�÷ëè�õèôøìõèç�õèêøïä÷òõü�
ö÷äñçäõçö��äñç�ìö�ñò÷�ëìêëïü�ïèùèõäêèç��
Ýëè�Ïìñäñæè�Íìõèæ÷òõ�ðòñì÷òõö�÷ëè�
Ëäñîđö�óòöì÷ìòñ�äææòõçìñê�÷ò�÷ëè�Òñ÷èõñäï�
Õìôøìçì÷ü�Êçèôøäæü�Êööèööðèñ÷�
Ùõòæèöö�¤ÒÕÊÊÙ¥��Ýëè�Êööè÷�äñç�
Õìäåìïì÷ìèö�Ìòððì÷÷èè�¤ÊÕÌØ¥�ðèè÷ö�
õèêøïäõïü�÷ò�õèùìèú�óòöì÷ìòñö�

Ìõèçì÷�Ûìöî
Ìõèçì÷�Ûìöî�ìö�ä�æòðåìñä÷ìòñ�òé�÷ëè�
éòïïòúìñê��øñäø÷ëòõìöèç�ïèñçìñê��
åäöè�õä÷è�ïèñçìñê�æëäñêèö��æòøñ÷õü�
òõ�öòùèõèìêñ�õìöî��æòñæèñ÷õä÷ìòñ�
risk; new products; collateral and 
credit default. 

Ê�õìöî�õèùìèú�ìö�æòñçøæ÷èç�ä÷�÷ëè�
çèöìêñ�ö÷äêè�òé�èäæë�ñèú�óõòçøæ÷¦
öèõùìæè�÷ò�ìçèñ÷ìéü�óò÷èñ÷ìäï�õìöîö��Ýëè�
æõèçì÷�õìöî�÷èäð�äñäïüöèö�÷ëè�æòøñ÷èõ¡
óäõ÷ü�õìöîö�÷ò�óõòùìçè�äñ�ìñçèóèñçèñ÷��
æõì÷ìæäï�äñäïüöìö�òé�åøöìñèöö��Ĥñäñæìäï��
management; and security risks, in 
òõçèõ�÷ò�éòõðøïä÷è�ä�ö÷õøæ÷øõèç�ùìèú�
òñ�÷ëè�õèäïìö÷ìæ�óõòåäåìïì÷ü�òé�çèéäøï÷� 
of the counterparty. 

The credit risk team monitors the 
ùäïøè�òé�òñêòìñê�öèæøõì÷ü��Ýëè�õìöî�
äööèööðèñ÷�óõòæèöö�õèôøìõèö�÷ëä÷�
èäæë�æõèçì÷�óõòóòöì÷ìòñ�ìö�õèùìèúèç�
äñç�õèæòððèñçèç�åü�÷ëè�æõèçì÷�
éøñæ÷ìòñ�åèéòõè�äóóõòùäï�ìö�öòøêë÷�
÷ëõòøêë�÷ëè�Ëäñîđö�Ìòððì÷÷èè�
structure. 

Risk Ìòñ÷õòï�Ü÷õä÷èêü
Ìòøñ÷èõ¡óäõ÷ü�Ûìöî�
Ýëè�Ìòøñ÷èõ¡óäõ÷ü�èûóòöøõè�ïìðì÷�
õèéèõö�÷ò�÷ëè�ðäûìðøð�÷õäñöäæ÷ìòñ�
èûóòöøõè�÷ëè�Ëäñî�æäñ�ëäùè�÷ò�ä�
æòøñ÷èõóäõ÷ü��ä�õèôøìõèðèñ÷�÷ò�
perform ongoing due diligence 
on trading counterparties and to 
çè÷èõðìñè�÷ëè�õìöî�òñ�æòðóïèû�
transactions. 

Ìõèçì÷�ïìðì÷ö�äõè�ðòñì÷òõèç�åü�÷ëè�
æõèçì÷�õìöî�äñç�Ĥñäñæè�çèóäõ÷ðèñ÷��
Õìðì÷ö�äõè�óøåïìæìöèç�÷ò�÷ëè�Ýõèäöøõü�
team to ensure compliance and 
adherence, with online and real time 
systems used to support adherence 
to these limits. The Bank employs 
ëìêëïü�ôøäïìĤèç�÷õèäöøõü�óèõöòññèï��
úëò�éäïï�øñçèõ�÷ëè�öøóèõùìöìòñ�òé�÷ëè�
ÌÎØ¦ÖÍ��

Operational Resilience (including 
Ëøöìñèöö�Ìòñ÷ìñøì÷ü�Ûìöî¥�
Øóèõä÷ìòñäï�çìöõøó÷ìòñ�æäñ�ìðóäæ÷�
Ĥñäñæìäï�ö÷äåìïì÷ü��÷ëõèä÷èñ�òøõ�
ùìäåìïì÷ü�äñç�÷ëè�Ĥñäñæìäï�ðäõîè÷�
ìñéõäö÷õøæ÷øõèö�ìñ�÷ëè�Ĥñäñæìäï�
öüö÷èð��Íìöõøó÷ìòñ�æäñ�åè�äñü÷ëìñê�
éõòð�÷ëè�ïòöö�òé�ä�ö÷äģ�ðèðåèõđö�
ÙÌ��÷ò�÷ëè�æòïïäóöè�òé�ä�îèü�÷ëìõç¡
óäõ÷ü�öøóóïìèõ��ìðóäæ÷ìñê�òøõ�äåìïì÷ü�
÷ò�óõòùìçè�ä�æõì÷ìæäï�öèõùìæè�÷ò�òøõ�
customers. It includes people, 
systems, or infrastructure failures.

àè�ëäùè�äñ�äæ÷ìùè�Ëøöìñèöö�Ìòñ÷ìñøì÷ü�
Ùïäñ�äñç�Íìöäö÷èõ�Ûèæòùèõü�óõòùìöìòñ�
äñç�ä�úèïï¡èö÷äåïìöëèç�öøì÷è�òé�
óòïìæìèö��äñç�èðåèççèç�óõòæèçøõèö��
supporting the operational resilience 
of our systems and processes.

We maintain a map of the key 
component systems, processes and 
third parties which support our critical 
öèõùìæèö��Ò÷�óèõéòõðö�äööèööðèñ÷ö��òñ�
äñ�òñêòìñê�åäöìö��òé�÷ëè�õèöìïìèñæè�òé�
these component parts to ensure that 
÷ëèü�äõè�õòåøö÷�äñç��úëèõè�ñèæèööäõü��
æòñ÷ìñêèñæü�åäæî¡øó�óõòùìöìòñö�äõè�
in place.

Ôèü�Ùèõöòñ�Ûìöî
Ýëè�õìöî�æòùèõö�÷ëè�ñèèç�
for succession planning and 
professional indemnity insurance. 

Ýëè�óõìðäõü�õèäöòñ�éòõ�åøöìñèöö�
succession planning is to 
ðìñìðìöè�åøöìñèöö�õìöî�äñç�éòæøö�
òñ�ìçèñ÷ìéüìñê�öóèæìĤæ�åäæî¡øó�
æäñçìçä÷èö�éòõ�êìùèñ�îèü�öèñìòõ�
management positions. 

Üèñìòõ�õòïèö�äñç�óòöì÷ìòñö�äõè�
öøóóòõ÷èç�åü�çèóø÷ü�äóóòìñ÷ðèñ÷ö��
öò�÷ëè�ïòöö�òé�òñè�ìñçìùìçøäï�ìö�øñïìîèïü�
÷ò�æäøöè�çìöõøó÷ìòñ��Ýëè�óäüåäæî�
éõòð�÷ëè�Ëäñîđö�êõòúìñê�ìñùèö÷ðèñ÷�
ìñ�éòõðäï�÷õäìñìñê�äñç�ôøäïìĤæä÷ìòñö�ìö�
÷ëä÷�ö÷äģ�äõè�ñòú�åè÷÷èõ�äåïè�÷ò�æòùèõ�
õòïèö�äñç�ëäùè�ìñæõèäöèç�÷ëèìõ�öîìïïö�
and knowledge set. Personal skills 
çèùèïòóðèñ÷�óïäñö�èñöøõè�÷ëä÷�äïï�
ö÷äģ�åèñèĤ÷�éõòð�÷ëòöè�÷ëä÷�äõè�ðòö÷�
õèïèùäñ÷�÷ò�÷ëèð��

Ýëè�Ëäñî�ëäö�èö÷äåïìöëèç�êòòç�
working relations with recruitment 
agencies. The response to 
õèæõøì÷ðèñ÷�äçùèõ÷ìöèðèñ÷ö�ìö�
æòñöìö÷èñ÷ïü�óòöì÷ìùè�äñç�æäñçìçä÷èö�
æäñ�åè�õèäçìïü�ìçèñ÷ìĤèç�÷ò�óõòùìçè�
õèóïäæèðèñ÷�æòùèõ�ìé�õèôøìõèç�
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Sean McLaughlin
Ïìñäñæè�Íìõèæ÷òõ
Üèäñ�ÖæÕäøêëïìñ�ìö�ä�æëäõ÷èõèç�äææòøñ÷äñ÷�
úì÷ë�èûæèïïèñ÷�Ĥñäñæìäï�äñç�òóèõä÷ìòñäï�
ðäñäêèðèñ÷�öîìïïö��

Ñè�ëäö�èûóèõìèñæè�êäìñèç�ìñ�öèñìòõ�óòöì÷ìòñö�
úì÷ë�ìñ÷èõñä÷ìòñäï�ìñùèö÷ðèñ÷�åäñîìñê�
ìñö÷ì÷ø÷ìòñö��Ñè�ôøäïìĤèç�úì÷ë�Íèïòì÷÷è��úëèõè�
he worked as a senior manager specialising 
ìñ�÷ëè�äøçì÷ìñê�òé�æòðóïèû�åäñîìñê�äñç�
öèæøõì÷ìèö�Ĥõðö��

Ñè�öóèñ÷�! �üèäõö�äö�Ïìñäñæè�Íìõèæ÷òõ�ä÷�
Ìõèçì÷�Õüòññäìö�Üèæøõì÷ìèö��úëèõè�ëè�ëäç�
õèöóòñöìåìïì÷ü�éòõ�÷ëè�öè÷÷ïèðèñ÷ö�äñç�ðìççïè�
òĦæè�çèóäõ÷ðèñ÷ö��Ñè�öóèñ÷�Ĥùè�üèäõö�äö�Ìëìèé�
Øóèõä÷ìñê�ØĦæèõ�ä÷�Ûòåèõ÷�à�Ëäìõç�Õìðì÷èç��÷ëè�
ÞÔ�öøåöìçìäõü�òé�÷ëè�ÞÜ�ìñùèö÷ðèñ÷�åäñî��úëèõè�
ëè�úäö�õèöóòñöìåïè�éòõ�äïï�òóèõä÷ìòñäï�éøñæ÷ìòñö��
Ëèéòõè�íòìñìñê�Ýëè�Êææèöö�Ëäñî�ÞÔ�Õìðì÷èç�ìñ�
"  (��ëè�öóèñ÷�÷úò�üèäõö�úì÷ë�äñ�ìñ÷èõñè÷�ö÷äõ÷¡
øó�çèùèïòóìñê�ä�óõòóèõ÷ü�÷õäçìñê�èûæëäñêè�
çèäïìñê�úì÷ë�öðäïï�ìñö÷ì÷ø÷ìòñö�äñç�ìñùèö÷òõö��

Íäùìç�Ìëäõ÷èõö
Òñçèóèñçèñ÷�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ
Íäùìç�Ìëäõ÷èõö�úäö�äóóòìñ÷èç�×òñ¡Îûèæø÷ìùè�
Íìõèæ÷òõ�ìñ�Öäõæë�" !)��

Ñìö�ùäö÷�èûóèõìèñæè�òé�ïèäçèõöëìó�äñç�äçùìöòõü�
õòïèö�ìñ�Ĥñäñæè��öèæøõì÷ü¦ìñ÷èïïìêèñæè�äñç�
ïèêäï�öèõùìæèö�æòðèö�éõòð�óõèùìòøö�õòïèö�äö�ä�
Íìõèæ÷òõ�ä÷�ÜÐ�àäõåøõê�Üèæøõì÷ìèö��Öäñäêìñê�
Íìõèæ÷òõ�òé�Íèø÷öæëè�Ëäñî��Ùäõ÷ñèõ�ä÷�
Ëäõæëèö÷èõ�Ðõòøó�äñç�Ìëäìõðäñ�òé�Ýõìñì÷ü�
Òñùèö÷ðèñ÷�Ùäõ÷ñèõö��

Ñè�êõäçøä÷èç�úì÷ë�Ĥõö÷¡æïäöö�ëòñòøõö�ìñ�
Öòçèõñ�äñç�Öèçìèùäï�Õäñêøäêèö��éõòð�
Ïì÷ýúìïïìäð�Ìòïïèêè��Ìäðåõìçêè��

Jamie Simmonds
Ìëìèé�Îûèæø÷ìùè�ØĦæèõ¦Öäñäêìñê�
Íìõèæ÷òõ�
Óäðìè�Üìððòñçö�úäö�äóóòìñ÷èç�éòøñçìñê�
ÌÎØ¦ÖÍ�ìñ�Óäñøäõü�"  (��Ñè�ìö�äñ�äïøðñøö�
òé�Ñäõùäõç�Ëøöìñèöö�Üæëòòï�Îûèæø÷ìùè�
Öäñäêèðèñ÷�Ùõòêõäððè��äñ�Êööòæìä÷è�òé�
÷ëè�Ìëäõ÷èõèç�Òñö÷ì÷ø÷è�òé�Ëäñîèõö��ä�ðèðåèõ�
òé�÷ëè�Êööòæìä÷ìòñ�òé�Ïòõèìêñ�Ëäñîèõö�äñç�ä�
æèõ÷ìĤèç�Ĥñäñæìäï�äçùìöòõ��

Ñè�ëäö�ä�úèäï÷ë�òé�Ĥñäñæìäï�öèõùìæèö�èûóèõìèñæè��
ëäùìñê�ëèïç�öèùèõäï�çìõèæ÷òõ�õòïèö�ä÷�×ä÷ìòñäï�
Westminster Bank, Coutts, Royal Bank of 
Üæò÷ïäñç��Ðèõõäõçö�äñç�Ìïòöè�Ëõò÷ëèõö��Ñè�
ëäö�ä�óõòùèñ�÷õäæî�õèæòõç�ìñ�÷ëè�ö÷äõ÷¡øó�äñç�
÷øõñäõòøñç�òé�Ĥñäñæìäï�öèõùìæè�åøöìñèööèö��
çèïìùèõìñê�öøö÷äìñäåïè�åèñèĤ÷ö�éòõ�äïï�
ö÷äîèëòïçèõö��Ñè�ëäö�èû÷èñöìùè�îñòúïèçêè� 
òé�æòõóòõä÷è��õè÷äìï�äñç�óõìùä÷è�åäñîìñê��

Ñèõåèõ÷�àìêúè
Ìëäìõðäñ�äñç�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ
Ñèõåèõ÷�àìêúè�ö÷äõ÷èç�ëìö�óõòéèööìòñäï�æäõèèõ�
úì÷ë�Ìòòóèõö�äñç�Õüåõäñç�Êööòæìä÷èö��÷ëè�
ìñ÷èõñä÷ìòñäï�äææòøñ÷äñæü�Ĥõð��

Ñè�öóèñ÷�ðòõè�÷ëäñ�! �üèäõö�ä÷�Ðøäõäñ÷ü�Ýõøö÷�
Ëäñî�úëèõè�ëè�ðäñäêèç�öèùèõäï�óòõ÷éòïìòö�
ìñæïøçìñê�Ĥñäñæìäï�ìñö÷ì÷ø÷ìòñö��æòõóòõä÷èö�
äñç�ðøï÷ìñä÷ìòñäïö��Ñè�ïèé÷�Ðøäõäñ÷ü�Ýõøö÷�
äö�äñ�Îûèæø÷ìùè�Íìõèæ÷òõ�÷ò�æò¡ïèäç�÷ëè�
÷õäñöéòõðä÷ìòñ�òé�Êææèöö�Ëäñî�Ùïæ�ìñ�Öäõæë�
"  "�äö�Íèóø÷ü�Öäñäêìñê�Íìõèæ÷òõ��Ñè�úäö�
äóóòìñ÷èç�Ðõòøó�Öäñäêìñê�Íìõèæ÷òõ¦ÌÎØ�ìñ�
Óäñøäõü�" !$��Òñ�Öäõæë�" !)��Êææèöö�Ëäñî�Ùïæ�
merged with Diamond Bank to form the largest 
åäñî�ìñ�Êéõìæä��åü�æøö÷òðèõ�ñøðåèõö��

Ñè�ìö�äñ�äïøðñøö�òé�Ñäõùäõç�Ëøöìñèöö�Üæëòòï�
Îûèæø÷ìùè�Öäñäêèðèñ÷�Ùõòêõäððè��Ñè�ëòïçö�
ä�ðäö÷èõđö�çèêõèè�ìñ�Ëäñîìñê�äñç�Òñ÷èõñä÷ìòñäï�
Ïìñäñæè�éõòð�÷ëè�Þñìùèõöì÷ü�Ìòïïèêè�òé�×òõ÷ë�
àäïèö��ä�ðäö÷èõđö�çèêõèè�ìñ�Ïìñäñæìäï�Îæòñòðìæö�
éõòð�÷ëè�Þñìùèõöì÷ü�òé�Õòñçòñ�äñç�ä�ËÜÌ�çèêõèè�
ìñ�Êææòøñ÷ìñê�éõòð�÷ëè�Þñìùèõöì÷ü�òé�×ìêèõìä��
×öøîîä��Ñè�ìö�äïöò�ä�éèïïòú�òé�÷ëè�Òñö÷ì÷ø÷è�òé�
Ìëäõ÷èõèç�Êææòøñ÷äñ÷ö�òé�×ìêèõìä�¤ÒÌÊ×¥��

He is also Chairman of The Access Bank UK 
Õìðì÷èç�äñç�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ�òé�×ìêèõìäñ�
Öòõ÷êäêè�ÛèĤñäñæè�Ìòðóäñü�Ùïæ��
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Ýõøö÷�Ëäñî�Ùïæ��

Ñè�ëòïçö�ä�ðäö÷èõđö�çèêõèè�ìñ�Ëøöìñèöö�
Administration from the Institute of 
Öäñäêèðèñ÷�Íèùèïòóðèñ÷�¤ÒÖÍ¥��äñ�Îûèæø÷ìùè�
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éõòð�÷ëè�Þñìùèõöì÷ü�òé�×ìêèõìä��×öøîîä��

He is a fellow of the Institute of Chartered 
Êææòøñ÷äñ÷ö�òé�×ìêèõìä�äñç�äïöò�öì÷ö�òñ�÷ëè�
Ëòäõç�òé�Êææèöö�Ëäñî�ãäðåìä�Õìðì÷èç��Êéõìæä�
Ïìñäñæè�Ìòõóòõä÷ìòñ�äñç�Ìèñ÷õäï�Üèæøõì÷ìèö�
Ìïèäõìñê�Üüö÷èð�Ùïæ��

Ñè�ìö�äñ�äïøðñøö�òé�÷ëè�Ñäõùäõç�Ëøöìñèöö�
Üæëòòï�¤ÑËÜ¥�äñç�÷ëè�Òñö÷ì÷ø÷è�òé�Öäñäêèðèñ÷�
Íèùèïòóðèñ÷�¤ÒÖÍ¥��

Ü÷èóëèñ�Ìïäõî
Òñçèóèñçèñ÷�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ
Òñçèóèñçèñ÷�×òñ¡Îûèæø÷ìùè�Íìõèæ÷òõ�Ü÷èóëèñ�
Ìïäõî�úäö�éòõðäïïü�äóóòìñ÷èç�×òñ¡Îûèæø÷ìùè�
Director at The Access Bank UK Limited in 
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